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PRESIDENTôS MESSAGE 
Fall 20 10  

 
 

Dear Graduate Student: 

 
It is my pleasure to welcome you to Alliant International University !  Each of our graduate programs prepares 

students to join the ranks of professionals who use their knowledge to make a difference in the world by 
improving the condition of individuals, families, organizations and communities. Wherever you eventually 

choose to practice your profession -- in a clinic, a social service agency, a school, or a business -- the 

knowledge and experience you gain at Alliant will help you make an important contribution.  
 

Much of what you gain from your time at Alliant will come from i nformal learning, from the experiences you 
have working with as diverse a set of faculty and students as at any institution in the country. You will form 

lifelong connections to mentors and future colleagues. You will take charge of your own learning throu gh 
internships, a dissertation, and direct involvement with professional associations. I urge you to make the most 

of the opportunities available here and to let us know how we can best help you learn.  

 
This Graduate Student Handbook is one of several sources of information available to you as you become 

acquainted with the University. In addition to this Handbook, we encourage you to make use of:  
 

Email - check your Alliant email account regularly for announcements and information that may be important in 

planning your course of study. 
 

The Alliant website at www.alliant.edu - here you can find calendars, class schedules, curriculum information 
and program information. We also keep the website stocked with current news about the University and the 

accomplishments of our faculty and students.  
 

Your instructors and fellow students ï they are often the best source of information and advice. If you have a 

question, chances are good that someone has had the same question before and has found the answer. 
 

Your Campus Director and the University Dean of Students are available to help you whenever problems arise 
that you are unable to resolve through other means . 

 

All of us on the faculty and staff are here to help make your experience at Alliant rewarding in every s ense of 
the word. We look forward to a lifelong association with you as a student and colleague.  

 
With warm regards and best wishes for your success, 

 
Geoffrey M. Cox, PhD 
President 
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SYSTEMWIDE ACADEMIC CALENDAR 2010 -2011  
 

** This is a systemwide academic calendar.  Please check campus calendars for campus specific dates. 

 

Fall 2010  
Aug. 23 - Monday                             Faculty contract begins. 

 

Aug. 23-29 Monday ï Saturday             New Student Orientation (check on-line campus calendar for campus 
specific dates ï www.alliant.edu).Attendance is mandatory for new  

students.  
 

Convocation Ceremonies 

Monday, August 23 - San Diego 
Tuesday, August 24 - Los Angeles 

Wednesday, August 25 ï Sacramento 
Thursday, Aug 26ï Irvine/San Francisco 

Friday, August 27 ï Fresno 
 

Aug. 30 ï Monday Instruction Begins for Fall Semester [full -term (15-week) and Session 1 

(8- week courses]*. Last day for payment  of tuition and fees without 
paying late fee. 

  
Sept. 6 ï Monday Labor Day Holiday. Classes do not meet. University offices are closed. 

 

Sept. 14 ï Tuesday Add/Drop Deadline Fall Semester fullterm courses. Last day to add or 
drop without late fee. Last day to drop a fullterm  course for 100% 

refund.*  
 

Sept. 17 - Friday Health Insurance Waiver Deadline. 
 

Sept. 24 - Friday Last day to withdraw from Fall Semester Session 1 courses. 

 
Oct. 22 - Friday Last day to withdraw from Fall Semester full-term courses. 

 
Oct. 23 - Saturday Alliant Makes A Difference Day 

 

Oct. 24 - Sunday Last day of Fall Semester Session 1 courses. 
 

Oct. 25 - Monday Instruction begins Fall Semester Session 2 (8-week) courses.* 
 

Nov. 5 - Friday Fall Session 1 grades due to Registrarôs Office. 

 
Nov. 11 - Thursday Veterans Day Holiday. Classes do not meet. University offices are 

closed. 
 

Nov. 12 - Friday Last day to withdraw from Fall Semester Session 2 courses. Fall 
Semester Session 1 grades available on-line. 

 

Nov. 25-26 - ThursdayïFriday Thanksgiving Holiday. Classes do not meeting. University offices are 
closed. 

 
Nov. 29 - Monday Registration for Winter Intersession and Spring Begins. 

 

Dec. 12 - Sunday Last day of Fall Semester full-term courses. 
 

Dec.13-19 - Monday ï Sunday Final Examinations; make up classes (in case of holidays, 
etc.);semester-end activities 
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Dec. 19 - Sunday Last day of Fall Semester Session 2 courses. Faculty Off Contract. 

 
Dec. 20 - Jan 2 - Monday ï Sunday Semester Break. 

 

Jan. 7 - Friday Fall Semester full-term and Session 2 grades due to Registrarôs Office. 
 

Jan. 14 - Friday Fall Semester grades available on-line. 
 

Winter Intersession 2011  
Jan. 1 - Saturday Re-application period begins for students who need Financial Aid for 

Fall 2011 through Summer 2012. 

 
Jan. 3 - Monday Faculty contract resumes. Instruction Begins for Winter  Intersession.* 

Last day for payment of tuition and fees without paying late fee.  

 
Jan. 5-7 Wednesday ï Friday All Faculty Meeting in San Jose. 

 
Jan. 7 - Friday Last day to withdraw from a  Winter Intersession course in good 

standing. 

 
Jan. 17 - Monday  Dr. Martin Luther King, Jr. Holiday observed. Classes do not meet. 

University offices are closed. 
 

Jan. 23 - Sunday  Last day of Winter Intersession classes. 
 

Feb. 4 - Friday  Winter Intersession grades due to Registrarôs Office. 

 
Feb. 11 - Friday  Winter Intersession grades available online. 

 

Spring 2011  
Jan. 18-21 - Tuesday ï Friday  New student orientation (check on-line campus calendar for campus-

specific dates- www.alliant.edu). Attendance is  mandatory for new 
students. 

 
Jan. 24 - Monday  Instruction begins for Spring Semester [full -term (15 -week) and 

Session 1 (8- week) courses].* Last day for payment  of tuition and 

fees without paying late  fee. 
 

Jan. 28 - Friday  Deadline Graduation Applications due for Spring 2011 to Registrarôs 
Office. (Doctoral, Masterôs and Bachelorôs degrees.) 

 

Feb.7 - Monday  Add/Drop Deadline for Spring Semester full-term courses. Last day to 
add or drop without late fee. Last day to drop a  full term course for 

100% refund.*  
 

Feb. 11 - Friday  Health Insurance Waiver Deadline 
 

Feb. 15 - Tuesday  Financial Aid Priority Deadline for Graduate Students for 2011-2012. 

 
Feb. 18 - Friday  Last day to withdraw from Spring  Semester Session 1 courses. 

 
Feb. 21 - Monday  Presidentsô Day Holiday. Classes do not meet. University offices are 

closed. 

 
Mar. 2 - Wednesday  Undergraduate state and institutional  priority deadline to file FAFSA for 

2011- 2012. Transfer and future term students  may need to request 
previous college to complete Cal Grant GPA verification form. 
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Mar. 10 - Thursday  Annual Leadership Conference 

 
Mar. 18 - Friday  Last day to withdraw from Spring  Semester full-term courses. 

 

Mar. 20 - Sunday  Last day of Spring Semester Session 1 courses. 
 

Mar. 21 - Monday  Instruction begins for Spring Semester Session 2 (8-week) courses. 
 

Apr. 1 - Friday  Spring Semester Session 1 Grades Due to Registrarôs Office. 

 
Apr. 4-10 - Monday ï Sunday  Spring Break. Classes do not meet. Faculty off contract.  

 
Apr. 4 - Monday  Cesar Chavez Day Holiday observed. Classes do not meet. University 

offices are closed. 
 

Apr. 22 - Friday  Last day to withdraw from Spring  Semester 2 courses. Spring Semester 

Session 1 grades available online. 
 

Apr. 25 - Monday  Summer and Fall Registration Begins. 
 

May 15 - Sunday  Last day of Spring Semester full-term courses. 

 
May 16-22 - Monday-Sunday  Final Examinations; make up classes (in case of holidays, etc.); 

semester en activities. 
 

May 22 - Sunday  Last day of Spring Semester Session 2 courses. 
 

May 27 - Friday  Spring Semester full-term grades due to Registrarôs Office. 

 
May 30 - Monday  Memorial Day Holiday. Classes do not meet. University offices are 

closed. 
 

June 3 - Friday  Spring Session 2 grades due to Registrarôs Office. 

 
June 6 - Monday  Faculty contract ends. 

 
June 10 - Friday  Spring Session full-term and Session 2 grades available online. 

 

Commencement Ceremonies (DRAFT) 
May 27 Friday ï Irvine & San Diego 

June 3 Friday ï Fresno & Sacramento (not MFT) 
June 4 Saturday - San Francisco & Sacramento MFT 

June 5 Sunday ï Los Angeles  
 

Summer 2011  
June 6 - Monday  Instruction begins for Summer Term  [full -term (10-week) and Session 

1 (5- week)].* Last day for payment of tuition  and fees without paying 

late fee. 
 

June 22 - Wednesday  Last day to withdraw from Summer  Term Session 1 courses. 

 
June 24 - Friday Health Insurance Waiver Deadline. 

 
July 4 - Monday Independence Day Holiday. Classes do not meet. University offices are 

closed. 

 
July 8 - Friday Last day to withdraw from a Summer  Session full-term course. 
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July 10 - Sunday Last day of Summer Session 1 courses. 

 
July 11 - Monday Instruction begins for Summer Term  Session 2 courses. 

 

July 22 - Friday Summer Term Session 1 grades due to Registrarôs Office. 
 

July 27 - Wednesday Last day to withdraw from Summer Term  Session 2 courses. 
 

July 29 - Friday Summer Term Session 1 grades available on-line. 

 
Aug. 14 - Sunday Last day of Summer Session full-term and Session 2 courses. 

 
Aug. 26 - Friday Summer Session full-term and Session 2 grades due to Registrarôs 

Office. 
 

Sep. 2 - Friday  Summer Term grades available on-line.  

 

Alliant International University is accredited by the Accrediting Commission for Senior Colleges and Universities of the Western Association 
of Schools and Colleges, an institutional accrediting body recognized by the U.S. Department of Education. Alliant is an equal opportunity 
employer and educator. 

*Tuition refunds and add/drop deadlines differ based on course length (i.e., 15 -week, 8-week, 5-week, 3-week, etc.). Please refer to the 
"Tuition Refund"  section in the catalog. 
The add/drop deadline for standard Session 1 and 2, 8-week (or 5-weeks for Summer) courses is 7 calendar days from the start of course. 
The add/drop deadline for non-standard courses less than 6 weeks in length is 3 calendar days from the start of the course.  
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Religious Holidays  
2010 -11 Calendar of Religious/Spiritual Observances  

 

Developed by the Systemwide I-MERIT Office, Alliant  
 

Date  Religious/Spiritual Observances  Religion  
 

July  
July 8   Isra' and Mi'raj - Ascension of prophet Mohammad  Islamic  
July 9   Martyrdom of the Báb  Bahá'í  

July 25   Asalha Puja Day- Dhamma Day  Buddhist  
July 27   Birth of Imam Mahdi   Islamic  
 

August  
Aug. 1   Lughnasadh/ Lammas  Pagan  

Aug. 11    Beginning of Ramadan  Islamic  
Aug. 15   Assumption of Mary (Holy Day of Obligation)  Catholic  

Aug. 31   Martyrdom of Imam Ali       Islamic  
 

September  
Sept. 5   Lailatul-Ghadr  Islamic  

Sept. 8 (at sundown) -10   Rosh Hashanah (New Year) *  Jewish  
Sept. 9   End of Ramadan  Islamic  

Sept. 9   Eid al-Fitr (1st day of Shawwal) *   Islamic  

Sept. 17 (at sundown) -18   Yom Kippur (Day of Atonement) *   Jewish  
Sept. 22 (at sundown)-29   Sukkot (Feast of Tabernacles) *  Jewish  

Sept. 23   Autumn Equinox/ Mabon  Pagan  
Sept. 29 (at sundown)-30   Shemini Atzeret * Jewish  

Sept. 30 (at sundown)-Oct. 1  Simchat Torah *  Jewish  
 

October  
Oct. 2  Gandhi Jayanti's Birthday  Indian  
Oct. 2-3  Latter-Day Saints Semi-Annual General Conference  Mormon  

Oct. 17  Dussehra/Duraga Puja  Hindu  
Oct. 20  Birth of the Báb  Bahá'í  

Oct. 31  Samhain/ Halloween/ Hallowmas  Pagan  

Oct. 31  Reformation Day  Christian  
 

November  
Nov. 1  All Saints Day (Holy Day of Obligation)  Catholic/Christian  

Nov. 5  Lakshmi Puja (Goddess of Wealth and Beauty)  Hindu  
Nov. 5  Diwali- Deepavali (Festival of Light)  Hindu, Sikh, Jain  

Nov. 7 (at sundown) -10  Eid al-Adha *  Islamic  
Nov. 12  Birth of Bahá'u'lláh  Bahá'í  

Nov. 14-17  Hajj: Pilgrimage to Mecca  Islamic  

Nov. 21  Birthday of Guru Nanak Dev Sahib  Sikh  
Nov. 24  Eid al-Ghadir  Islamic  

Nov. 28  First Sunday of Advent  Catholic  
 

December  
Dec. 1 (at sundown)-9  Hanukkah (8-Day Feast)  Jewish  

Dec. 7  Al-Hijra (New Year) & Start of Muharram  Islamic  

Dec. 8  Bodhi Day (Rohatsu)  Buddhist  
Dec. 8  Immaculate Conception (Holy Day of Obligation)  Catholic  

Dec. 16  Ashura - The Martydom of Imam Hussain  Islamic  
Dec. 21  Winter Solstice/ Yule  Pagan  

Dec. 25  Christmas * (Holy Day of Obligation)   Catholic/Christian  
Dec. 26- Jan. 1  Kwanzaa  African American  
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January  
Jan. 1  Gantan (New Year)  Shinto  

Jan. 1  Mary Mother of God (Holy Day of Obligation)  Catholic  
Jan. 6  Epiphany  Christian  

Jan. 14-17  Pongal  Hindu  
Jan. 15  Martin Luther King, Jr.'s Birthday #   U.S.A.  
 

February  
Feb. 2  Imbolc/ Candlemas  Pagan  
Feb. 3  Asian Lunar New Year (Year of the Rabbit)   Chinese  

Feb. 8  Vasant Panchami/ Saraswati Puja   Hindu/ Sikh  

Feb. 15  Mawlid-al-Nabi (Mohammad's Birthday)  Islamic  
 

March  
Mar. 7  Great Lent  Orthodox Christian  

Mar. 9  Ash Wednesday (Usually in evenings) *  Catholic/Christian  
Mar. 19 (at sundown)-21  Purim  Jewish  

Mar. 20  Vernal Equinox/ Ostara  Pagan  

Mar. 21  Naw-Ruz/ Bahá'í & Iranian New Year  Bahá'í/ Persian  
Mar. 31  César Chávez's Birthday #  U.S.A.  
 

April  
Apr. 2-3  Latter-Day Saints Annual General Conference  Mormon  
Apr. 4  Naba Barsha or Poila Baisakh  Hindu  

Apr. 17  Palm Sunday  Catholic/Christian  
Apr. 18 (at sundown) -20  Passover (Pesach)... 1st two days *  Jewish  

Apr. 21  Holy/Maundy Thursday  Catholic/Christian  

Apr. 21-May 2  Ridván Festival  Bahá'í  
Apr. 22  Good Friday/ Holy Friday *   Christian  

Apr. 23  Holy Saturday  Catholic/Christian  
Apr. 24  Easter (Pascha) *  Christian/Orthodox 

Christian  

Apr. 25-26  Passoveré Concluding Days *  Jewish  
Apr. 29  9th Day of Ridván  Bahá'í  
 

May  
May 1  Divine Mercy Sunday  Catholic  
May 1  May Day/ Beltane  Pagan  

May 2  12th Day of Ridván  Bahá'í  

May 17  Vesak (Buddha Day)  Buddhist  
May 23  Declaration of the Báb  Bahá'í  

May 29  Ascension of Bahá'u'lláh  Bahá'í  
 

June  
June 2  Ascension (Holy Day of Obligation)  Catholic/ Orthodox 

Christian  
June 7 (at sundown)-9  Shavu'ot (Feast of Weeks) *  Jewish  

June 12  Pentecost  Catholic/ Orthodox 

Christian  
June 15  Birth of Imam Ali   Islamic  

June 19  Trinity Sunday  Catholic  
June 21  Summer Solstice/ Litha  Pagan  

June 23  Corpus Christi  Catholic/Christian  

 
* Major Religious Holidays (No Work/Assignments)  
# This non -religious/spiritual day is included, as it is recognized by the state of CA; yet, the date that is celebrated (by CA and/or A lliant) 
may differ from the actual date that appears above  

 
(Feedback is welcomed. Contact Kumea Shorter-Gooden at kshorter-gooden@alliant.edu)  
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Policy on Religious/Cultural/Spiritual Observance  
 

By Students, Staff, and Faculty 
Approved by the University on June 10, 2008 

 

In keeping with the institutionôs commitment to respect and affirm cultural, religious, and spiritual diversity, the 
University supports the rights of students, staff, and faculty to observe religious/cultural/spiritual obligations 

that conflict with the Universityôs schedule.  Faculty and staff/administrative supervisory personnel are 
expected to make reasonable accommodations when a student or an employee is absent from class or work 

because of religious/cultural/spiritual observance.   

 
Planning 

When planning for the year, faculty and supervisory personnel are encouraged to remember the rich mi xture 
of religious, cultural, and spiritual affiliations that make up the Alliant population.  A calendar of 

Religious/Cultural/Spiritual Observances will be issued before the beginning of each academic year and will be 
available on the Alliant portal.  Supervisory personnel and instructors are asked to consult this calendar as they 

plan for the year.  Supervisors are encouraged not to schedule important meetings or events on days where 

some university personnel are likely to be unable to attend, e.g. Rosh Hashanah, Eid al-Fitr, and Good Friday.  
Given that some meetings require travel, supervisors are asked to consider whether the travel times may 

conflict with religious/cultural/spiritual observances.  Similarly, instructors are encouraged not to give 
examinations or to have major assignments due on days when some students are likely to be unable to attend.    

 

 
 

 
Students 

A student who plans to be absent from class because of a religious/cultural/spiritual observance is expected to 

request accommodations by his/her instructors at least two weeks prior to the date in question, and preferably 
within the first two weeks of the semester.  A student who makes such a request in advance must be given the 

opportunity to make up the work which was missed, provided t hat the make-up work does not create an 
unreasonable burden on the instructor or the University.  Students should suffer no adverse or prejudicial 

effects for missing class when they have given due notice in advance.  However, absence from classes or from 
examinations does not relieve students of the responsibility for meeting the course requirements.  This policy 

does not change existing course or academic program policies with respect to the impact of absences or 

missed class time on the studentôs evaluation.  However, instructors are encouraged to consider whether 
students, who, because of religious/cultural/spiritual observance, miss more than the expected class time, 

might do so without penalty.  It is understood that the instructorôs ability to do this will likely be based on the 
characteristics and expectations of the particular course and the importance of maintaining the quality of the 

academic program. 

 
Staff 

A staff employee who wishes to take time off for religious/cultural/spiritual observance, o ther than for existing 
paid Alliant holidays, must present a request to his/her supervisor well in advance of the day(s) in question.  

The supervisor should grant the request for leave unless such leave or other accommodations would create an 
undue hardship.  The staff employee may utilize vacation leave, a paid personal day, or leave without pay to 

cover the time off.   

 
Faculty 

Faculty instructors have the right to observe religious/cultural/spiritual holidays without penalty or adverse 
effects.  Faculty are expected to plan ahead, to inform students at the beginning of the semester of any 

date(s) that they will not be present in class, and to work to provide an alternative experience for students, 

such as a guest lecturer or make-up class.
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ALLIANT INTERNATIONAL UNIVERSITY CORE VALUES 
 

 
Integrity  ï Commit to the principles of mutual respect, fairness, honesty, and academic freedom. Honor 

and follow up on commitments and promises; seek to be open, candid and timely in our communica tions. 

 
Intellectual Advancement  ï Advance academic freedom, promote lifelong learning, and develop critical 

thinking skills. Foster a ñstudent-centeredò learning environment. 
 

Diversity  ï Foster an inclusive environment that honors and appreciates multi-cultural, international, and 

interdisciplinary perspectives; encourage and value open and free expression and consideration of ideas and 
viewpoints.  

 
Social Responsibility ï Contribute to social change, and foster an institutional environment committed to 

person empowerment and fairness. 

 
Innovation  ï Utilize and develop state-of-the-art educational approaches and methods for facilitating 

learning through creative use of technologies. 
 

Stewardship  ï Hold ourselves accountable for securing and sustaining long-term financial stability and 
strength of the University by wisely managing and fairly allocating our resources.  

 

Partnership and Community  ï Build a community based upon shared goals, governance and 
accountability. Work together to build a cohesive and i ntegrated Alliant community based on mutual trust.  
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PUBLICATIONS WITH IMPORTANT INFORMATION FOR STUDENTS 
 

Alliant International University makes the following publications available to students.  All of these contain the 
policies and procedures of the University. 

 
University Catalog   

 

Published annually, this document contains course descriptions, curricula for students entering in the current 
year, overarching academic and administrative policies of the institution, and policies that the  University must 

have as required by law.  The catalog is posted on the Alliant International University web site and is available 
at any location. 

 

Graduate/Undergraduate Student Handbooks  
 

The Handbooks contain information on co-curricular policies, such as student services and activities, 
international student services, services for students with disabilities, policies that the University must have as 

required by law, and more day-to-day administrative policies and procedures.  The Handbooks are posted on 

the Alliant web site.  
 

Campus Handbooks/Campus Directories  
 

These handbooks/directories contain campus specific information such as library hours, student services and 
personnel contact information.  

 

School/Center Policies  
 

The School/Center often has its own additional specific policies and procedures. Examples include field 
placements, dissertation guidelines, competency exams, specific program requirements, advising, and special 

opportunities within the school or center. These are posted on the Alliant web site.  

 
Financial Aid Information  

 
Financial aid information is posted on the Alliant International University web site . 

 
Registration Information  

 

Course schedules and registration forms, diploma policies, transcript request information, and other often -
requested forms and procedures are available on the University web site. 

 
Alliant International University reserves the right to change policies and procedures as deemed necessary to 

bring forward programs of study in a way that protects the priorities of the insti tution and is consistent with 

emerging legal issues.  You have agreed to this provision by signing the Acceptance Agreement prior to 
commencing matriculation.  You and all students, at all year levels, are subject to the policies and procedures as 

they are published in the most current edition of the Graduate Student Handbook or addenda to it, even where 
the policies and procedures have been changed substantially from those published in any prior year.  Alliant is 

currently in the process of reviewing a num ber of policies and procedures; as information changes, it will be 

disseminated to students, faculty and staff using the Alliant web pages and/or Alliant student e-mail accounts. 
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SERVICES FOR STUDENT LEARNING AND SUCCESS 
 

Alliant is committed to helping m ake all students successful in their educational endeavors, and each location 
provides an array of services.  While some of these may differ somewhat by location or by school/c enter, in 

most cases the differences are minor. 
 

Administrators and staff-- such as your program director, professional training office staff , student services 

staff, advisors, and others -- are available to assist you with academic and educational support.  Contact your 
program director first if you need academic support or assistance. 

 
The student services staff provide many services that support the academic and learning mission of the 

institution.  The chief student services/affairs officers (Director of Campus and Student Services or Associate 

Vice President, Student Life) are available at each location to advise you about resources you may want to 
pursue. 

 
These administrators and staff are available to handle your questions and to assist with the following services:  

 

Advising Services  
 

Alliant provides helpful and informed advising to all students in all programs. Faculty advisors or mentors are 
available to consult with students on issues of professional development, performance, policies, regulations, 

rules and curriculum requirements. Students may obtain advice from campus student services staff, registrars, 

program directors and advisors for students with special needs, such as international students and students 
with disabilities. 

 
Some programs assign staff advisors to students; other programs incorporate faculty into the  advising process.  

The advising process for each program is described in the school or center policy and procedures manual; 

contact the program office, program director, or registrar for more information on advising resources.  
 

In preparation for the desi gn and research of their dissertations, doctoral students select their respective 
dissertation chairpersons from among a schoolôs core or research faculty.  Customarily, faculty so chosen serve 

as advisors and professional mentors during the later stages of the program.   
 

Disability Services and Requests for Reasonable Accommodation 
 
The Office of Disability Services at your campus provides students who have documented disabilities with 

services and reasonable accommodations deemed appropriate to support participation in regular college 
programs and activities. Students with either permanent or temporary disabilities may be eligible for access to a 

variety of specialized support services. 

 
Decisions regarding the exact accommodations to be provided are made on an individualized basis by the 

Disability Services Coordinator at your campus, in consultation with you. 
 

Students requesting accommodation must provide appropriate verification of disability at least three weeks 

before the start of classes, since some services require considerable advance planning and coordination. It is 
the responsibility of each student to provide a comprehensive evaluation verifying the disabling condition and 

resulting limitations. Documentation must validate the need for accommodations based on the individualôs 
current level of function. The documentation must be from a professional qualified to diagnose and treat the 

disability. The professional must indicate recommended learning or physical accommodations necessary to 

assist the student. It is the student's responsibility to provide or pay for the cost of this documentation. In 
addition to a description of the disability and objective evidence of a substantial limitation, the professional must 

include a rationale for the specific accommodation(s) that is supported by the documentation.  
 

After consultation with the Disability Services Coordinator, students may be requested to submit additional 
documentation that will assist in clarifying the most appropriate level of se rvice. 
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Formal appeal of a decision reached by the Disability Services Coordinator must be made to the Appeal Board 

that is comprised of three University Compliance Officers. Once an appeal is submitted, the Appeal Board has 
ten calendar days to review the case. The Appeal Board will review all documentation submitted in writing by 

the student. The Appeal Board may reject, amend or modify the action by the Disability Services Coordinator by 
a majority vote. Once a decision has been made, the Appeal Board has five working days to notify the student 

of the final outcome.  

 
Please contact the Disability Services Coordinator at your Alliant location for further information:  

 
Alliant-Fresno and Sacramento 

Linda Witt 
(559) 456-2777, ext 2258 

lwitt@alliant.edu 

 
Alliant-Irvine 

 (949) 833-2651, ext 6003 
 

Alliant-Los Angeles 

Celia Lopez 
(626) 270-3311 

clopez@alliant.edu 
 

Alliant-San Diego 
Farah Maristela 

(858) 635-4471 

fmaristela@alliant.edu  
 

 
Alliant- San Francisco and Presidio School of Management 

Nina Ghiselli, PsyD 

(415) 955-2164 
nghiselli@alliant.edu 

 

Limited English Proficiency (LEP) and English as a Second Language (ESL) 
 

Alliant does not have a specific policy requiring accommodations for students who are not native speakers of 
English (ESL), nor does it have an accommodation policy for students for whom English is not the principle 

language spoken at home (LEP).   
 

While it is true that many of our students and graduates will work with populations who do not speak English, 

report writing and professional writing during practica, internships and U.S.  post-docs must be exclusively in 
English. 

  
Please ask the Director of Campus and Student Services (DCSS) or Associate Vice President for Student Life 

(AVPSL in San Diego) for assistance in understanding what may and may not be realistic expectations for 
accommodations, if any, due to LEP or ESL.  If you need assistance, the DCSS or AVPSL will work with you to 

identify resources to increase your English proficiency.   

 
 

mailto:lwitt@alliant.edu
mailto:clopez@alliant.edu
mailto:fmaristela@alliant.edu
mailto:nghiselli@alliant.edu
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Tutorial, Mentoring, and Research Assistance for Courses and Dissertation Work 
 
Alliant International University main tains a tutorial service to assist students experiencing difficulty with their 

coursework.  The program is free of charge to students.  
 

To receive tutorial help, go to the DCSS or AVPSL and submit your request.  You will be given the names of 

advanced students who have been recommended by faculty for their expertise in the area in which you are 
seeking assistance.  We try, within the limits of available resources, to make tutorial services available for all 

coursework in any program of study at Alliant Inte rnational University. 
 

You may not engage more than one graduate student mentor  at a time for any single course.  Mentors may not 

edit class assignments or write papers for you  and are encouraged to use professional and ethical judgment in 
working with stu dents on class assignments. Other tutoring limitations may be identified for you when you apply 

for the service. 
 

The mentoring services are primarily for entering or new students who need assistance on how to be successful 
in graduate school.  Services are also provided to more advanced students on an individual basis and according 

to availability of resources.  

 
If you are concerned about the dissertation process, there is consultation available in all phases of the 

dissertation or doctoral project process, including research plans, designs, analysis, and the formation of a 
dissertation committee.  Specific information can be found by contacting your program director or advisor.  

Some campuses have a research office, as well.  Information on writing labs or statistics assistance is available 

through the Student Services or Student Life offices. 
 

Veteransô Services 
 

Veterans of all branches of the United States armed forces are welcome at Alliant International University.  

There is a veteransô advisor and advocate at each campus location.  If you are unsure of where to go, contact 
the chief Student Services officer at your location.  
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UNIVERSITY HOUSING 
 

The San Diego campus is the only Alliant location to offer on-campus residence halls.  Graduate student housing 
is available for single, married, and established unmarried couples in which at least one person is registered for 

a minimum of 8 credit hours per semester.  
 

All sites have available lists of other, often incoming, students who need roommates a s well as lists of 

apartments and rental units in the community that might be appropriate to meet your needs.  Students seeking 
roommates or housing to share may post their names on a designated bulletin board /web pages. 

 
Consult with the Director of Campus and Student Services, or if you are a San Diego student, consult with the 

Director of Housing, for further information about local housing options.  
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COMMUNICATION AND INFORMATION DISSEMINATION 
 

Communication from Alliant and Your School/Center Program 
 

Alliantôs primary means to communicate with students is the Universityôs e-mail system.   Alliant 

uses group e-mails to remind students of deadlines, send critical communications, inform students of 
department and program information, and update the A lliant community about current events.  Most major 

publications are no longer printed on paper, but exist as electronic or web -only publications.  It is the 
responsibility of all students to monitor  their Alliant e-mail account on a regular basis to obtain necessary 

information.  

 
In general, information on deadlines and timelines is also posted on the Alliant web site, on department or 

student bulletin boards, and it is sometime s distributed in paper format to  student mailboxes.  However, you 
should not rely on your student paper mailbox (some campuses/programs do not use paper-based mailboxes), 

but instead expect to receive communications through a number of sources, especially Alliant e-mail.   
 

Using the Alliant Web Site:  www.alliant.edu 
 
The goal of the Alliant web site is to provide 24/7 access to answers for most of your basic questions , including: 

 

Course schedule  
Policies and procedures 

Access to forms 
Library catalog  

University publications and handbooks 
Academic calendar 

Faculty 

 
The Alliant web site is also a portal to the Student Information system, through which you can access  your: 

 
Current registration  

Grades 

Courses taken to date 
Student account 

Financial aid 
 

You may go directly to the Portal from www.alliant.edu.  Information  is ñreal timeò, so it shows you information 
that is currently contained in your student records.   Your Student ID is the user name and the password 

originally provided to you by the Registrarôs office, and should be changed immediately once you receive it.  

Change your password on a regular basis, and do not share your password with others. 
 

Let the relevant office know if there is information in your records that you believe is incorrect, but remember 
that there may be delays in entering data at some times of year, typically the beginning and end of any term. 

Please wait a few extra days for the information to be updated at this time of year prior to contacting University 

offices for assistance.  
 

We are constantly working to make this information more useful to you, so the pages on the web site will 
change over time. 

http://www.alliant.edu/
http://www.alliant.edu/
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I-MERIT: UNIVERSITY MULTICULTURAL/INTERNATIONAL FOCUS  
 

Overview  
 

I -MERIT (International and Multicultural Education, Research, Intervention, and Training) serves as a central 
resource for the Universityôs diversity initiatives, which are aimed at institutionalizing multicultural and 

international values and perspectives in all of Alliantôs education and training programs and in its organizational 

culture.  The Universityôs diversity plan, adopted in 2006-2007, grounds international and U.S.-based diversity in 
a common conceptual framework; establishes institutional diversity goals and objectives; and establishes 

cultural competencies for all students, faculty, and staff/administrators.  Our diversity efforts include attention 
to differences in nationality, race, ethnicity, gender, sexual orientation, religion/spirituality, socioeconomic 

status, and ability.  

 
The work of I -MERIT is supported by a Director and Associate Director, and a Systemwide Committee of staff, 

faculty and student representatives, which provides policy guidance and coordination of efforts across schools 
and campuses.  The Systemwide I-MERIT Office provides resources, consultation, and training to academic 

programs and administrative offices in order to make cultural competence part and parcel of all aspects of the 

University.  Each campus has a Campus I-MERIT Committee, comprised of students, staff, and faculty, which 
sponsors events, training sessions, and projects. 

  
Contact People  

 
The Systemwide Director of I -MERIT is Kumea Shorter-Gooden, PhD, who is based on the Los Angeles Campus, 

and is available at kshorter-gooden@alliant.edu. The Associate Director is Sheila Henderson, PhD, who is based 

on the San Francisco Campus, and is at shenderson@alliant.edu 
 

Following are the current Campus I-MERIT Chairs: 
 

Fresno - Shirley Baker, Program Coordinator, GSOE   sbaker@alliant.edu 

 
Irvine - Raji Natrajan, PhD, Assistant Professor, CSPP   rnatrajan@alliant.edu 

 
Los Angeles ï Stephanie Ballard, MLS, MED, Research and Instruction Librarian  sballard@alliant.edu  & Peter 

Theodore, PhD, Assistant Professor,CSPP, ptheodore@alliant.edu 
 

Mexico City - Jason Platt, PhD, Program Director, CSPP   jplatt@alliant.edu 

 
Sacramento ï Tatiana Glebova, PhD, Assistant Professor, MFT   tglebova@alliant.edu 

 
San Diego - Louise Kelly, PhD, Professor, MGSM   lkelly@alliant.edu 

 

San Francisco ïCurrently vacant 
 

To join a campus I -MERIT committee or for additional I -MERIT information, contact Kumea Shorter-Gooden, 
Sheila Henderson, or your Campus I-MERIT Chair. 

 

Following are key components of Alliantôs 2006-approved Multicultural/International Plan.  
  

General Issues  
 

A multiculturally and internationally competent institution of higher education is defined as an institution in 
which there is a set of congruent behaviors, attitudes, and policies that reflect, foster, and value cultural and 

international diversity, awareness, knowledge, and skills at all levels of the institution for all constituencies 

within the institution. Given that diversity, inclusion, socia l justice, and civic responsibility are essential to the 
effective practice of all the disciplines taught at Alliant International University, the University fosters the 

following values, beliefs and guiding principles: 

mailto:kshorter-gooden@alliant.edu
mailto:shenderson@alliant.edu
mailto:sbaker@alliant.edu
mailto:rnatrajan@alliant.edu
mailto:sballard@alliant.edu
mailto:ptheodore@alliant.edu
mailto:jplatt@alliant.edu
mailto:blimberg@alliant.edu
mailto:lkelly@alliant.edu
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Respect.   We respect and value diverse ways of learning, knowing, and accomplishing goals. 
 

Dialogue and Engagement.   We can foster individual and collective growth and adaptation by 
listening to many voices, re-examining assumptions, and working through conflict.  

 

Partnership.   We can generate better solutions and increase our chances of success by collaborating 
across differences. 

 
Continuous Learning .  A major component of effectiveness is the extent to which we can 

continuously expand our knowledge and awareness both individually and collectively. 
 

Responsibility .  Each of us benefits when we take responsibility, personally and collectively, for 

building a more inclusive community. 
 

Humility.   No one person or perspective has the whole answer. 
 

Commitment.   Building inclusion is a long-term process and requires ongoing commitment. 

 
Specific Institutional/Environmental Objectives  

 
1. Maintain an institutional culture/climate that is vigilant and sensitive to the dynamics of cultural 

difference.  
 

2. Recruit and retain diverse faculty, students, staff and administrators.  

 
3. Allocate sufficient resources to support our multicultural and international mission.  

 
4. Develop new networks and contacts in groups and nation states for teaching, professional practice and 

research that allow members to branch out beyond their initial groups of reference.  

 
5. Provide in all Schools/Centers, and programs education and training that prepares students to deliver 

professional services to multicultural populations. 
 

6. Provide guidelines, standards, policies, and evaluative tools for integrating and assessing the 

effectiveness of multicultural education, training, and development throughout the institution.  
 

7. Provide ongoing professional development and training for administration, faculty, and staff in 
multicultural issues. 

 
8. Maintain an atmosphere of mutual respect between groups and constituencies, acknowledging the 

dimensions of power and its intersection with culture and status.  

 
9. Integrate the economic, social, and political influences on multicultural populations and pro fessional 

practice throughout curricula in the institution.  
 

Competencies That Apply to Faculty, Staff, and Students:  

 
1. A positive, pro-active and non-judgmental attitude towards diverse cultural and international identities 

in all their personal and professional interactions. 
 

2. A generic multicultural skill set for understanding and being able to apply the bridging paradigm to 
successfully navigate intercultural transactions.  

 

3. Ability to transfer and apply these concepts and insights to oneself.  
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Competenci es That Apply to Faculty and Students:  

 
1. Ability to transfer and apply these concepts and insights from oneôs group, region or nation-state and 

culture to another to create knowledge and understanding in their areas of professional practice.  
 

2. Have general knowledge of various local and international cultures as it relates to oneôs own field to 

include: cultural differences and similarities, the dimensions of privilege and power, identity, social and 
political issues; communication and personal expression. 

 
a. In-depth knowledge of at least two cultures.  

 
b. In-depth understanding of problems and issues related to race, gender, social class, etc. within 

the two cultures.  

 
3. Demonstrate an ability to conceptualize and deliver culturally competent professional services in their 

respective areas to diverse populations. 
 

4. Faculty/students should be able to show respect, affirmation and adaptability to diverse cultures and 

nationalities with which they interact.  
 

5. Faculty and students should be able to communicate effectively regarding multicultural and 
international issues. 

 
6. [Desired/Aspirational] Faculty should demonstrate skills and abilities in a second language; one of the 

two languages should be Alliantôs ñofficialò language, English. 

 
Competencies That Apply Primarily to Faculty:  

 
1. Demonstrate familiarity with a different world vision, and demonstrate skills, awareness and knowledge 

in teaching multicultural, international content and settings.  

 
2. Understand and model multicultural values in their interactions, teaching, p rofessional practice and 

research. 
 

Competencies That Apply Primarily to Staff:  

 
1. Be able to recognize that different cultural styles exist and should be taken into account when working 

with culturally different student, staff, and faculty populations.  
 

2. Be able to demonstrate customer service skills in dealing effectively with multicultural/international 
communities. 

 

We invite you to contact a campus or university I -MERIT representative and share your ideas and input on how 
Alliant can realize the vision of educating and training students to be fully culturally competent.  
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INTERNATIONAL STUDENTSô SERVICES 
 

The International Student Services Office (ISSO) at your campus serves the special needs of international 
scholars and students at Alliant. ISSOôs goal is to help international scholars and students gain the best possible 

benefit, academically and personally, from their stay in the United States. ISSO advisors, or Designated Student 
Officials (DSOs), provide information, assistance, and the necessary forms to help scholars and students 

maintain nonimmigrant visa status and comply with all U.S. government laws and regulations. The advisors help 

scholars and students in their relations with the U.S. and foreign government departments and international 
educational agencies. Advisors provide advice, assistance, counseling, and referral for personal questions or 

problems. ISSO advisors work with Alliant community members to develop programs designed to increase 
intercultural knowledge and understanding.  

 

The following are Designated Student Officials  (DSOs) at each of the locations:  
 

Alliant Fresno and Sacramento 
Linda Witt 

(559) 456-2777, ext. 2258 

lwitt@alliant.edu 
 

Alliant Los Angeles 
Celia Lopez 

(626) 270-3311 
clopez@alliant.edu 

 

Alliant San Diego  
Remesha Lionel 

(858) 635-4564 
lremesha@alliant.edu 

 

Alliant Irvine  
Karmen Madatyan-Floriolli 

949-812-7444 
Kfloriolli@alliant.edu  

 
Alliant San Francisco 

Erika Opper 

(415) 955-2150 
eopper@alliant.edu 

 

Your Success at Alliant 
 

Part of your success at Alliant will depend upon how well you adapt to the many new challenges  of living in a 
culture different than your own. The ISSO developed this information with the goal of helping you become 

familiar with the procedures of this school. We can ease the transition between cultures and make your success 
much easier. Also, we have incorporated information about the broad environment outside of University life.  

 

Your Responsibility as a Student 
 

You are responsible for contributing to your own success. Failure to live up to your responsibilities can 

drastically jeopardize your status as a student here, as well as your right to remain in the United States. The 
following are among the many responsibilities of which you need to be aware:  

 
Á You must know and adhere to the regulations of the Department of Homeland Security (DHS) regar ding 

your visa status, as specified on second page of your I-20. 
 

Á You must know and comply with Alliantôs University regulations. 

mailto:lwitt@alliant.edu
mailto:clopez@alliant.edu
mailto:lremesha@alliant.edu
mailto:Kfloriolli@alliant.edu
mailto:eopper@alliant.edu
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Á You must maintain full -time student status each academic term as specified by the U.S. Citizenship and 
Immigration Services (USCIS). For graduates, the load is eight or more required units. 

 
Á On-campus employment is allowed; however, off -campus employment must be authorized by 

International Students Services or USCIS. Unauthorized employment is grounds for deportation. 

 
Á If you le ave and then re-enter the U.S., you must present a valid passport, visa and properly endorsed 

I-20 upon re-entry. 
 

Á Keep your ISSO file complete and up to date. Notify the DSO when changes occur in your marital 
status, major, address, visa status, when you withdraw from school, and if you transfer to another 

school. 

 

U.S. Immigration Regulations and Procedures for F-1 Students 
 
The United States, like all other nations, has laws to regulate the entrance and travel of citizens of other 

countries who come to visit.  International students are subject to those laws.  In this section we have tried to 

summarize most of the regulations that affect you.  We strongly recommend that you read through this material 
and keep it for your reference.  You will find that it answers most of your questions about U.S. immigration 

regulations and procedures.  Consult an advisor in the ISSO for more information.   
 

Note that when applying for field placements in programs where internships are required, international students 

should be aware that they may be ineligible for stipends that are available to other students.  
 

Some Important Definitions : 
 

Á Passport.  A document issued by your country of citizenship proving your citizenship status and 

identity.  Immigration regulations require that your passport be valid for at least six months into the 
future at all times.  You could be subject to deportation if  your passport expires, so be mindful of its 

expiration date and the procedures to have it renewed.  
 

Á Visa .  A stamp that is put into your passport by a U.S. Embassy of Consulate visa officer authorizing 
you to apply for entrance into the U.S.  Your visa in dicates your entrance status, the number of times 

you may apply for entrance, and the expiration date of the visa.  Some visas are for a single entry; 

others may be used until the visaôs expiration date.  The visa may expire while you are in the U.S. with 
no negative consequences, but you need a new visa to re-enter after a trip outside the U.S.  It is not 

possible to renew a visa inside the U.S.; it must be renewed at a U.S. Embassy or Consulate outside the 
U.S.  It is sometimes difficult to renew a visa i n a country other than your home country.   

 

Á Form I -20 (Certificate of Eligibility for Non - Immigrant (F -1) Student Status).  A form issued 
by U.S. educational institutions, that certifies that the student named on it has been accepted for a full -

time course of study and is eligible for an F-1 visa to enter the U.S., and to apply for F -2 visas for 
dependents of the F-1, and to re -enter the U.S. after a trip outside the country.    

 
Á Form I -94 (Arrival -Departure Record).  A white card is issued to visitors at the port of entry to the 

U.S. and is stapled to your passport near the visa.  It is a very important document.  It indicates that 

you have authorization to be in the U.S. and the length of time you may remain.  The ending date of 
your permission to remain in the U.S. is written on the front or back of the form.  D/S notation on your 

I-94 card means ñDuration of Statusò and gives you permission to stay until the end of the current 
academic program.  J-1 and visitors may have a specified ending date.  Visitors may apply for an 

ñextension of stayò if they want to remain longer. 

 
Á Concurrent Enrollment.  The USCIS permits F-1 visa students to enroll at another academic 

institution provided the student is enrolled in a degree program at one university; the combined  
enrollment must be equal to a full course of study; the course work at the other institution must be 
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acceptable toward the degree; the other institution must be authorized by DHS to issue Form I -20.  If 

you would like to enroll in another school while att ending Alliant, you must contact the Registrarôs office 
and complete a request form.   

 
Á Voluntary Departure and Deportation.  In rare cases, the DHS decides that a visitor must leave the 

U.S.  Visitors are usually given the option of ñvoluntary departure,ò and have between 10 days and 2 

weeks in which to leave.  Voluntary departure orders may be appealed, or the visitor may ask for an 
extension.  Deportation is more serious, usually following conviction for certain crimes or willful violation 

of some regulations.  Those deported are forcibly removed and are not allowed to re -enter the U.S. for 
a period of years.  While an ISSO advisor can help visitors who have been given Voluntary Departure, a 

visitor with a Deportation Order is well advised to consult an at torney unless the visitor is willing to 
leave the U.S. 

 

Á Form DS -2019 (Certificate of Eligibility for Exchange Visitor (J -1) Status).   A form, issued by 
the school of sponsoring agency, which certifies that the scholar or student is eligible for the J -1 visa.  

It specifies exactly what the scholar or student will be doing at the educational institution and is valid 
for a specified period of time.  To transfer schools, for permission to work, and extension of stay, 

consult the ISSO for information.   

 
Á Two -Year Residency Requirement.  Certain Exchange Visitors must return to their country of legal 

permanent residence for two years before becoming eligible to change their visa status in the U.S. or to 
apply for permanent residency.  This requirement applies to Exchange Visitors whose stay in the U.S. 

has been financed in whole or in part by the U.S. government or home government, or whose fields of 
study are indicated in the Exchange Visitors Skills List. 

 

General Guidelines: 
 

Á Print legibly when completing any DHS form.  Illegible forms will not be processed.  
 

Á Make sure your current address is on the DHS forms.  If you move, you must notify the DHS on Form 

AR-11 within 10 days of the move (You also must notify the Post Office, Alliantôs Registrarôs Office, and 
the ISSO about your change of address). 

 
Á Always be completely truthful when completing DHS forms.  Penalties for dishonesty are very serious.  

Also be honest when dealing with any DHS or other U.S. government official. 

 
Á As long as you are in the U.S. and in F-1 or J-1 student status, you must register for a full course of 

studies each semester.  Summer semester is optional. A ñfull course of studiesò at Alliant means that 
graduate students must register for at least 8 or more units each semester ; undergraduate students 

must register for at least 12 or more units per semester.   
 

Á DHS forms are available from the ISSO or at www.uscis.gov/portal/site/uscis . 

 

Immigration Regulations and Procedures for F-1 Students 
 
Full -Time Status . Students must be enrolled full -time during the fall and spring semesters.  For 

undergraduate students, this means 12 or more units must be completed each semester.  Graduate students 

must complete 8 or more units.  Summer session enrollment is optional and not required.   
 

Renewing the Visa.   Students are sometimes worried that their visa will expire while they are in the U.S.  
There is some confusion between the visa (the stamp showing approval for entry into the U.S.), and Form  I-94 

(the form that indicates the alienôs permission to stay in the U.S. after entry). 

 
The visa is a stamp put into your passport by an official at a U.S. Embassy or Consulate.  It indicates approval 

for you to apply for entrance to the U.S. at a U.S. po rt of entry.  Once the alien is inside the U.S., the visa is not 
used.  The visa may expire while the alien is in the U.S. with no negative consequences.  The visa cannot be 

http://www.uscis.gov/portal/site/uscis
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renewed inside the U.S.  To renew the visa, the alien needs a valid passport, a valid Certificate of Eligibility 

(Form I -20), and sometimes, proof of financial support.  Students from some countries need to request pre -
authorization from the U.S. Department of State in Washington, D.C. before applying to renew the visa outside 

the U.S.  For more information on visa renewal, consult the ISSO. 
 

Permission to stay in the United States.  Upon entry to the United States, you are issued a Form I -94.  F-1 

students are usually allowed to stay for ñDuration of Status,ò that is, whatever time is required to complete the 
academic objective specified on the Form I-20.  The I -94 is noted ñD/Sò (Duration of Status).   

 
F-1 students must request a special authorization to begin new degree programs at the same school or to 

transfer from one school to another.  The ISSO has information and forms for ñextension of stayò and for 
transfer of schools.  Obtaining DHS authorization is required, so you must discuss your academic plans with an 

ISSO advisor before changing schools or enrolling in a new academic program.  Doing so without DHS approval 

will end your permission to remain in the U.S. and you may be asked by DHS to leave the country.  
 

Transferring Schools.  According to USCIS policy, an F-1 student must attend the school whose Form I-20 
s/he used to obtain a student visa and enter the U.S.  Changing schools is a ñbenefitò granted you by the DHS.  

There are certain procedures to be followed if you are changing schools to pursue a different degree objective.  

In either case, you must always notify or reques t DHS permission to transfer before you transfer or begin a new 
degree program; contact the ISSO for procedures and more information.  

 
Travel outside the United States.  F-1 students must have the following documents to re -enter the U.S. 

after a trip outsi de the country:  
 

Á A valid passport.  It must be valid for at least 6 months into the future.  

 
Á A valid F-1 visa. 

 
Á A valid Form I-20.  Continuing students should use their properly endorsed Page 3 or their currently 

valid Form I-20. Please bring your I-20 to ISSO for endorsement before traveling outside of the US.  

(Students who will need to apply for a new visa should  request a new Form I -20.)   
 

Changing Visa Status.  Students occasionally find it necessary to change visa status (for example, from B-2 
to F-1, from F-1 to F-2, etc.).  The ISSO has all the forms and information for changing visa status and will 

provide full advising and assistance.  Do not attempt to change visa status without consulting the ISSO, since 

improperly filed applications could jeopardize your permission to remain in the U.S.   
 

If you change your visa status inside the U.S., you will need to apply for a new visa in your new status at a U.S. 
Embassy or Consulate the next time you leave the U.S. and wish to return to the U.S.  

 
When you return to the U.S. you will be issued a new Form I -94 at the port of entry.  The new Form I -94 will be 

marked with your new visa status.   

 
Replacement for Lost Form I-94 or Form I -20: You are required by law to carry your Form I -94 (all aliens) and 

Form I-20 (F-1 students only) at all times.  If you lose or destroy either form you must apply immediately to the 
DHS for replacement.  The ISSO will assist you in applying for replacement forms.   

 

Student Employment 
 

The regulations divide employment of F-1 students into several categories: On-Campus Employment, Off-
Campus Employment Based on Economic Hardship, Practical Training and employment sponsored by a certain 

type of international organization.  

 
 On-Campus Employment .  An F-1 student may accept employment at the institution he or she is 

authorized to attend without prior approval from DHS, provided the student i s enrolled in a full course 

of study. 
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Some essential elements  

 

o No USCIS approval is required for on-campus employment if the F-1 student is pursuing a full 
course of study. 

 

o On-campus employment is defined as employment on the schoolôs premises, but it can be with an 
on-location commercial firm providing on -campus services for the schoolôs students. On-campus 

employment at the graduate level can also be at an off -campus location educationally affiliated with 
the school. 

 
o Employment is limited to 20 hours per week while school is in session; full-time employment is 

permitted during official school breaks (i.e., when school is not in session) and during the studentôs 

annual vacation. 
 

o The student must be pursuing a full course of study, or, if employed duri ng annual vacation, intend 
to register for the next academic term at the school.  

 

o Employment may begin no sooner than 30 days prior to the start of classes for new students with 
initial entry to a new program.  

 
o Transfer student employment can only occur at  the school responsible for the studentôs SEVIS 

record. However, before the release date, he/she can only work at the transfer -out school; after the 
release date, he/she can only work at the transfer -in school. 

 

o Authorization for employment is based on the end date on Form I -20 unless the student completes 
or terminates his/her program before that date or transfer s to another school. 

 
o Mexican and Canadian part-time border commuter students are not permitted to work on -campus. 

Regular F-1 Mexican and Canadian students are eligible for on -campus employment like any other 

F-1 student.  
 

 Off -Campus Employment Based on Severe Economic Hardship .  F-1 students are eligible to 

apply for off -campus employment based on severe economic hardship if they can demonstrate: 
 

o they have been in F-1 status for one full academic year;  

 
o they are in good academic standing, are carrying a full course of study, and acceptance of 

employment will not interfere with their studies;  
 

o they can demonstrate that employment is necessary to avoid severe economic hardship due to 
unforeseen circumstances beyond their control; and  

 

o employment opportunities on campus are either unavailable or insufficient to meet their needs.  
 

To request authorization, the student must complete and submit the following forms to the ISSO:  
 

Á Application for employment based on economic hardship. 

 
Á Completed Form I-765.  

 
Á Original Form I-20-ID. 

 
Á Two passport size photos taken no more than 30 days before submission of application. 
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Á Check for $340 (payable to ñDHSò (Print your birth date and I -94 card number on the 

check). Fees are subject to change. Please contact ISSO for new fee. 
 

Á Copy of last EAD (front and back) if you have been previously issued an EAD card. 
 

Á A letter from the student explaining the circumstances  of the hardship and supporting 

materials documenting the unforeseen nature of the economic hardship and, to the extent 
possible, unavailability of on-campus employment. 

 
Documentation might include copies of a recent exchange transaction showing the currency level; 

or a letter from the primary source of funding indicating why the hardship could not have been 
foreseen.   

 

Note - * This information is based on existing DHS Rules and Regulations pertinent to F-1 student 
employment, published by NAFSA: Association of International Educators. 

 
Á Practical Training .  A student on an F-1 visa may be eligible to engage in temporary employment for 

practical training in his or her field of study, both before and after completion of studies.   

 
Practical Training is divided into two categories: 1) Curricular Practical Training, before completion of 

studies; and 2) Optional Practical Training, both before and after completion of studies.  
 

1. Curricular Practical Training:  Students enrolled in a college or university whose training program is 
an integral part of an established curriculum may apply for Curricular Practical Training.  Curricular 

Practical Training (CPT) employment is available to F-1 students who have been lawfully enrolled on 

a full-time basis for at least on full academic year. CPT employment must be ñan integral part of an 
established curriculum.ò  

 
Key aspects of CPT  
 

 To be eligible to apply, the student must have been in lawful status as a full -time student for 

one full academic year unless the studentôs graduate program requires an immediate CPT 

experience. 

 The training must be directly related to the studentôs field of study and commensurate with the 

studentôs educational level. 

 The training must be a requirement of the program of study and/or recei ve course credit. 

 The training may be full -time or part -time. If full -time (more than 20 hours per week) for 12 

months or more, the student becomes ineligible for optional practical training. There is no limit 

on part-time curricular practical training.  

 CPT requires a written job offer indicating job title, dates of employment, number of hours, and 

location of employment.  

 The DSO of Alliant International University authorizes CPT in SEVIS. The approval is specific to 

a specific position, employer, and location. NO USCIS approval is required. 

 The DSO approval appears on page 3 of the Form I-20. 

 CPT terminates when the student completes the program or fails to comply with F -1 

regulations. 
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 The DSO should place a letter from the department head and/or a copy of the page in the 

university catalogue indicating the employment is required for the program of study in the 

studentôs file. It is advisable to include of a copy of the studentôs course enrollment.  

2. Curricular Practical Training:  Students enrolled in a college or university whose training program is 
an integral part of an established curriculum may apply for Curricular Practical Training.  A student 

must have been in lawful status for nine consecutive months.  Employment must be in areas 

directly related to the studentôs field of study.  Curricular practical training entailing employment of 
20 or fewer hours per week is considered part -time and requires concurrent course work during the 

academic year to maintain status as a full-time student.  Employment for more than 20 hours per 
week is considered full-time Curricular Practical Training.  Students are cautioned to use this 

category of Practical Training wisely because a student who uses Curricular Practical Training for 
full-time employment for a period of 12 months or more loses eligibility for Optional Practical 

Training after completion of a course of study.  

 
To apply for Curricular Practical Training, complete and submit the following forms to the  ISSO: 

 
a. Application for Practical Training 

 

b. Academic Advisor Certification 
 

c. Completed Form I-20 
 

d. Job offer letter from employer  
 

e. Copy of internship or practicum contract  

 
If a student is eligible, the ISSO will authorize the student to engage in Curricular Practical Training.  

 
3. Optional Practical Training:  Opt ional Practical Training (OPT) is an employment opportunity 

available to an F-1 student who has been lawfully enrolled on a full time basis for one full academic 

year. This includes students enrolled in study abroad program. If the study abroad student has  
spent at least one full academic term enrolled in a full course of study in the U.S. prior to study 

abroad, he/she remains eligible for OPT. Also, a student may be authorized for 12 months of OPT 
and become eligible for another 12 months of OPT after moving to a higher educational level. Some 

students who have earned bachelorôs, masterôs, or doctoral degrees in a STEM field (science, 

technology, engineering, or math) listed on DHSôs STEM Designated Degree Programs List are also 
eligible for a one-time 17-month extension of their post -completion OPT.  

 
Key aspects of OPT  
 
 To be eligible to apply, the student must have been in lawful status as a full -time student for 

one full academic year. However, a student may submit the OPT application up to 90 days prior  

to being enrolled one full academic year provided that the employment will not begin until the 

completion of the full academic year.  

 The training must be directly related to the studentôs field of study. It should also be 

commensurate with the studentôs educational level. 

 The training may occur during or after the program of study (for graduate students only.)  

 Pre-completion practical training may be part -time during the studentôs studies or full-time 

during vacations and official school breaks. Post-completion OPT must be full-time. 
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 No job offer is required to apply for standard OPT, but students can accumulate no more than 

90 days of unemployment while on standard post -completion OPT.  

 All 12 months of OPT must be used within the 14 month period  following the completion of 

study after each level of education.  

 The application requires: a recommendation in SEVIS by the DSO and filing of a Form I-765 

with the USCIS Service Center. If it approves the I -765, USCIS issues an Employment 

Authorization Document (EAD), Form I-766. Employment cannot begin until the start date on 

the EAD.  

 OPT is automatically terminated ñwhen the student transfers to another school or begins study 

at another educational level.ò 

 OPT terminates when the student fails to comply with F-1 regulations. 

 The DSO is required to report changes of name and address and interruptions in employment 

while the student is on OPT. The student should be informed as to how to report this 

information to the DSO.  

 The DSO recommendation for OPT is noted on the SEVIS Form I-20, page 3.  

To apply for Optional Practical Training the student must complete and submit the following forms 

to the ISSO before completion of his/her last required course requirement  (no more than 
120 days prior to commencement of the employment).  Please note that practical training cannot 

be authorized after completion of the last required course for the degree program:  

 
Á Application for Practical Training 

 
Á Academic advisor certification 

 

Á Completed Form I-765 Form  
 

Á Original Form I -20 
 

Á Copy of I-94 card (front and back)  
 

Á Two passport size photos taken no more than 30 days prior to submission of the application  

 
Á Check for $340 payable to ñDHSò (Print your birth date and I-94 card number on the check).  

Fees are subject to change by USCIS. Please contact ISSO for new fee. 
 

Á Copy of last EAD (front and back) if you have previously been issued an EAD card 

 
If the student is qualified for Optional Practical Training, the ISSO will endorse and date the Form I -20 

to show Practical Training is in the studentôs major field of study and forward the documents to USCIS 
for processing. 

 

To be authorized to accept employment for Optional Practical Training, the student must mail the above 
documents after they are processed and endorsed by the ISSO to the USCIS Service Center having 

jurisdiction over his or her place of residence. 
 

The USCIS Service Center will process the submitted documents and, based on the schoolôs 
recommendation, issue an EAD (Employment Authorization Document) unless the student is found 
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otherwise ineligible.  It usually takes 60 to 90 days for USCIS to process and mail the EAD back to 

students.  Therefore, students should try to apply in advance.  
 

If approved, the Practical Training period will start a day after completion o f the studentôs program of 
study (completion date of your last course, not graduating date), and will end 12 months later.  

Students must apply for their optional practical training before completion of their last required course 

(during the last semester)  and it must be commence not more than 60 days after the degree 
completion date.  Students are not required to have a letter of job offer in order to apply for Optional 

Practical Training.  However, student must receive an EAD (Employment Authorization Document) card 
before beginning work.  Once an EAD has been issued, there is no provision for rescinding the length of 

practical training granted.   
 

Reinstatement  

 
F-1 students who have violated their immigration status (i.e., are out of status) are no longe r eligible for F-1 

benefits. In some circumstances, they may apply to the USCIS for reinstatement in order to regain their status.  
 

Common violations of status  
 

 Failure to report to the school for SEVIS registration. 

 Failure to enroll for a given academic term 

 Failure to make normal progress 

 Failure to attend the authorized school 

 Failure to complete the transfer out and transfer in processes 

 Failure to file a timely change of status  

 Failure to obtain a program extension prior to the program end date  

 Failure to notify and address change in a timely way 

 Failure to depart from the USA in a timely time  

Serious violations of status:  There are very serious violations for which reinstatement is generally 
not granted:   
 

 Unauthorized employment 

 Out of status f or more than 5 months, unless the student shows exceptional circumstances 

 Remaining in the U.S. after ceasing, terminating, or interrupting studies before the completion of the 

program 

International Studentsô Most Often Asked Questions 
 

Questions Concernin g Immigration  
 

1. How can I make sure my visa status is o.k.? 

The staff of the ISSO can tell you about DHS regulations and can advise you on proper compliance with 
DHS procedures. It is important that you do not rely on the advice of friends regarding immigration 

matters. Situations often vary, so it is advisable that you contact the ISSO or an immigration attorney 
on all matters that might affect your visa status. To maintain good standing with DHS, it is important 
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that you contact the ISSO before you do something that might jeopardize your chances for remaining in 

the U.S. This includes contacting the ISSO before beginning a new degree objective, changing marital 
status or sponsors, transferring schools, securing employment, or leaving the U.S. for any reason, and 

this includes going to nearby Tijuana. The ISSO should be contacted first. 
 

2. I need more money. Where can I get a job?  

A. An F-1 student may accept employment on-campus at the institution he or she is authorized to 
attend without prior approval from the USCIS provided the student is enrolled in a full course of 

study. On-campus employment primarily means work performed on the  school's premises. On-
campus work is limited to 20 hours per week while school is in session. Such employment may be 

full-time during vacation periods for students who are eligible and who intend to register for the next 
academic term. 

 

B. You may apply for off -campus employment authorization if you have been in the U.S. in legal F-1 
status for nine months (one academic year). You must be in good academic standing and be 

maintaining your immigration status.  
 

  3. My money has been delayed f rom home. What should I do? 

Many countries require official university certification of expenses before authorizing transfer of funds to 
the U.S. Upon request, the ISSO can issue all official certifications. Please request such documents in a 

timely manner to insure that adequate funding is available to you when bills are due.  
 

Questions Concerning School  
 

4. How do I register for classes?  

Every student enrolling at Alliant is advised by an academic advisor. An advisor is located in your school 
or academic department. Your advisor will counsel you in your courses and will register you for your 

classes. Registration is not complete, however, until all fees and tuition are paid. Your registration may 
be canceled for the following reasons: 

a. Dishonored check. 

 
b. Non-payment of fees and tuition before classes begin. 

 
c. Non-payment of tuition installments.  

 

5. What should I do if I have t rouble w ith my courses?  
In some classes, the instructor can arrange for tutorials for students who are having difficulty in the 

course. Consult with your instructor or contact the Student Services Office to make arrangements for 
tutoring assistance. For more information, contact either the dean's office of your specific program of 

study, or the ISSO. 
 

  6. How can I change my major?  

If you think that you would like to change your major you should first contact your academic advisor 
who will be able to answer any questions you may have. 

 
Schedule an appointment with your academic advisor as soon as possible so that the transition from 

your old major to your new program can be as quick and smooth as possible.  

 
After changing your major, you need to obtain a new I -20 from the ISSO off ice. 

 
  7. How can I transfer to Alliant ï Mexico City campus?  

The DSO can provide detailed information about the Mexico City campus as well as a complete 
application packet. All course work is transferable, but you should work closely with your academic 

advisor in choosing the appropriate courses for your field of study. There is a deadline for submitting 

your application for each semester. 
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Alliant - Mexico 

Alliant - Mexico is located in metropolitan Mexico City, the world's most populous city. The campus is 
located in the heart of a cultural area of the south side of Mexico City. Arts and crafts, music and dance, 

ancient ruins surrounded by modernistic skyscrapers, frenetic activity clashing with languid motion, 
accentuated demarcations between the rich and the poor, a people on the move: this is Mexico City.  

 

Alliant International University - Mexico 
Telephone: 011 (52-55) 5264-2187 

Fax: 011 (52-55) 5264-2188 
Email: admissions@alliantmexico.edu 

 
  8. I want to do some traveling around the U.S. What do I need to do?  

Check with the ISSO to make sure your travel plans are allowable. There are many places in the United 

States worth traveling to see. There are also a number of steps you'll want to take in pla nning your trip. 
Among these: 

a. Choosing a destination. 
 

b. Determining the length of time you have to travel.  

 
c. Determining the amount of money you have available for spending during your trip.  

 
d. Deciding what type of transportation you'll use to get to your des tination.  

 
Travel agencies can help you arrange the details of your trip. Some agencies specialize in arranging 

student travel and can help you make reservations by airplane, train, bus, or a car rental agency.  

 
In deciding what mode of travel you will use , it might be helpful to examine the choices.  

 
Airlines 

If time is short and you want to travel a long distance, flying is the fastest way to do it. Newspapers 

often print "advertised specials" offering special rates and packages, but usually, advanced planning (14 
to 30 days) is needed to take full advantage of them. Local newspapers publish "travel sections" 

featuring different special travel packages designed to save you money. These packages often include 
airfare and hotel costs, and are better priced a s compared to paying for each service individually. Ask 

your travel agent about special fares and "stand-by" rates. 

 
Bus 

If you want to see different areas of the country, relax, and enjoy the scenery and do not have to o 
much money, traveling by bus might be the answer. For information visit the Greyhound web site at 

www.greyhound.com or call Greyhound: 1 (800) 231-2222. 
 

Train 

Traveling by train can be a comfortable and affordable way to see America. You may want to use the 
"USA Rail" plan, offered by Amtrak, which allows you to travel through different regions of the U.S. 

within a 15-day or 30-day period. For information, call Amtrak toll free: 1 (800) 872 -7245 or visit their 
web site at www.amtrak.com. 

 

Car Rentals 
Car rentals are a convenient form of travel in the U.S. allowing all the flexibility the driver desires. Car 

rentals, while expensive, are a good way of traveling, and seeing the sights that you want to see. Check 
the Yellow Pages for a listing of different rental agencies, and ask to have the rental price per day 

quoted to you. Also, be sure to ask for any special packages that may be offered.  
 

  9. How do I buy a car and obtain a California Driver's License?  

mailto:admissions@alliantmexico.edu
http://www.greyhound.com/
http://www.amtrak.com/
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There are several responsibilities and requirements in driving and owning an automobile. The costs are 

always more than they appear at first. Hidden costs may include car insurance, registration fees, gas, 
car repairs, etc. Before buying a car, please remember the following:  

 
  a. Drivers License 

To legally drive a motor vehicle, car, or motorcycle in California you must obtain a valid driver's license. 

To obtain the driver's license you must pass an eye examination, a written test, and a driving test. To 
pass the written test you must learn the traffic regulations for the State of California. The California 

Driver's Handbook is designed to help you learn the basic rules to drive a motor vehicle safely. The 
Handbook is available at no cost from the Department of Motor Vehicles (DMV). To obtain a license, call 

the DMV, at (800) 777-0133. 
 

  b. Vehicle Registration 

If you own a motorcycle or a car, you need to register it with the DMV. Registration fees vary based on 
the price, model, size, and the age of the vehicle.  

 
 c. Automobile Insurance 

Your car must be insured before you can legally drive it in California. There are many car insurance 

companies that offer different rates and coverage. Be sure to shop around for the insurance plan that  
suits your needs for a fair price. Insurance rates vary based on your gender, age, grade point average, 

and even whether or not you are a smoker. For a list of insurance companies, look under insurance in 
the telephone Yellow Pages. 

 
  d. Making the Purchase 

Before you decide to buy a car, carefully evaluate your needs, financial resources, and ownership 

responsibilities. To buy the right car you must shop for it carefully, especially if you are buying a used 
one. Before buying a used car, seek the advice of someone with knowledge about automobiles and the 

used car market. Preferably, take him with you to see the car you want to buy. You might also want to 
take the car to a certified auto mechanic to obtain an evaluation of the car's condition.  

 

10. What are the alternatives to buying a car?  
You don't necessarily need to buy a car to get around; there are other alternatives.  

 
  a. Bus 

Most metropolitan cities in California have a fairly extensive bus system, especially in the downtown 

areas.  Consult the web site of your local rapid transit service.  
 

  b. Taxi Cab 
For taxi services, look in the Yellow Pages under "Taxi". They will pick you up and drop you off at 

locations of your choice. Taxi services can be extremely expensive, so you shouldn't use them unless it 
is an exceptional situation. It is common courtesy and practice to tip the taxi driver in addition to the 

ride fare at the end of your trip.  
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UNIVERSITY STUDENT GOVERNMENT ASSOCIATION 
 

 
The Student Government Association (SGA) exists at each of the California campuses.  It works in close 

coordination with the student body, campus administration, and program directors to accomplish projects and 
solve problems on behalf of students.  

 

In addition to this campus governing group, there is a school wide University Student Government Association 
(USGA) which is made up of two to three representatives from each of the campus organizations and serves as 

the University voice for student issues.  
 

For more information on the SGA, contact the DCSS (AVPSL in San Diego) at your location or check the website. 
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LIBRARY AND LIBRARY POLICIES 

The mission of the Alliant Library is to provide information resources and services in support of learning, 
scholarship, and evidence-based practice throughout the University and to foster the development of 

information literate practitioners. To this end, the Library provides access to and instruction in the use of 

information resources, staff with the appropriate skills to maintain collections and services, and facilities to  
support collections, services, and staff. 

The Alliant Library is a distributed network of physical, electronic, and human resources. Major physical 

collections are maintained at the four main campuses ï Fresno, Los Angeles, San Diego, and San Francisco ï 

and comprise books, dissertations and doctoral projects, journals, psychological tests, videos, DVDs, and 
audiocassettes. Satellite locations maintain only small core collections, but materials from main libraries may be 

delivered on request as described below. 

To maximize the diversity of resources available, non-core materials are shared across the University rather 

than being duplicated unnecessarily at multiple locations. Materials not available onsite may be requested 
directly via the Alliant library catalog (http://library.alliant.edu ). To supplement the Alliant book collections, the 

Library also participates in LINK+, a consortium of over 40 California and Nevada libraries. Books not available 
within Alliant m ay be requested from the LINK+ catalog (http://csul.iii.com ). Requested books are usually 

delivered within 2-3 business days to the requestorôs local Alliant library. 

In addition, the Library provides access to a growing n umber of electronic information resources, including full -

text journal articles, electronic books, and research databases, such as PsycINFO, Business Source Premier, 
LexisNexis Academic Universe, and ProQuest Dissertations and Theses Online. 

Journal articles not available onsite or online and books not available within Alliant or LINK+ may be requested 
through interlibrary loan (ILL) services. ILL requests typically take longer to fulfill .  

An accomplished staff of librarians and support personnel develop and maintain resources and services. Services 

include reference, bibliographic research consultation, information literacy instruction, interlibrary loan, 

document delivery, and course reserves.  

The libraries are open and staffed six or seven days a week. They provide a variety of study environments for 
students ï quiet study rooms, group study rooms, carrel seating, and open table seating. They also provide 

facilities for photocopying, computer use, and printing.  

Hours of operation and some circulation policies may differ across the libraries. Please consult the Library 

website (http://library.alliant.edu ) for current policies and information, or contact staff at your local Alliant 
library. 

Testing Materials  

All locations have testing materials available through the library. Materials include test instruments and 

protocols required for assessment classes, a limited number of specimen sets of less frequently taught 
instruments, and a small archive of previous editions of tests. Information about psychological tests is available 

in reference materials maintained at the main libraries and online via Mental Measurements Yearbook and 
Health and Psychosocial Instruments.  

  

http://library.alliant.edu/
http://csul.iii.com/
http://library.alliant.edu/
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INFORMATION TECHNOLOGY & SUPPORT SERVICES 
 

Computer Labs 
 

Alliant International University campuses have computer labs which provide computer terminals with Internet 

access for use on a walk-in basis. Wi-Fi is available at all Alliant International University campuses, for 
registered students, faculty, and staff. The labs are open generally when the main facility or library is open but 

may vary between campuses. The electronic classrooms are available for open computing if they are not 
occupied by a class, a dissertation defense or a meeting. 

  

The Informat ion Technology (IT) Helpdesk is here to assist you if you have technology related questions or 
experience difficulty logging in to any of the Alliant International Uni versity systems. The Helpdesk can be 

reached by phone 858-635-4357, option 8 or via e-mail at helpdesk@alliant.edu . 
 

Lab Equipment  and Software:  
 The labs all have Pentium class computers with Internet access.    

 

 A color scanner is available for scanning text and pictures. 

 

 A computer and projection system is available for faculty presentations and student projects.  

 
 The computers are fully equipped with the current and updated versions of: Microsoft Windows, Adobe 

Acrobat, PASW (SPSS) with AMOS, Microsoft Office, and other software as required per course. 

 
Computer Lab Hours  

(Summer hours may vary and hours may change at any time)  
Fresno ï The computer labs are located in room 2142 and the library.  Room 2142 lab hours are Monday 
through Friday from 9:00 am to 5:00pm and Saturday and Sunday from 8:00 am to 7:00pm. Library lab hours 

are Monday through Thursday from 8:30 am to 9:00pm, Friday from 8:30am to 5:00pm and Saturday and 
Sunday from 9:00am to 5:00pm.  

 
Irvine ï The computer lab is located in Room 10.  Lab hours are Monday through Thursday from 9:30am to 

9:00pm and Friday from 9:30am to 5:00pm . 

 
Los Angeles ïThe computer lab is located in the library .  Lab hours are Monday through Thursday from 8:30am 

to 8:00pm, Friday from 8:30am to 6:00pm, and Saturday and Sunday from 12:00pm to 5:00pm. 
 

Sacramento ï The computer lab is located in the library . Lab hours are Monday through Thursday from 

10:00am to 9:00pm, Friday from 10:00am to 6:00pm, and Saturday from 9:00am to 6:00pm.  
 

San Diego ï The computer labs are located in Daley Hall, Room 312 and in M-8.  Daley Hall, 312 lab hours are 
Monday through Friday from 9:00am to 9:00pm. M -8 lab hours are from 9:00am to 6:00pm.  

 

San Francisco ï The computer lab is located in room 127. Lab hours are Monday through Friday from 8:00am to 
10:00pm and Saturday from 8:00am to 6:00pm. 

 
Computer Lab Rules  

 
All lab users are responsible for knowing and abiding by the following rules.  

 

Á All the computer labs have a friendly but professional atmosphere conducive to academic work. 
 

Á No eating, drinking or smoking is allowed in the  computer labs. 
 

mailto:helpdesk@alliant.edu
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Á Students must maintain quiet so that all users can work; no loud conversations, n o group meetings, no 

cell phone usage and no disruptions. 
 

Á All students are expected to abide by the copyright laws. Do not alter or copy licensed software or  any 
copy-written materials.  

 

Á Downloading, copying and/or distribution of copy -written music, video, software, etc. is strictly 
prohibited. 

 
Á Do not attempt to install software or plug -ins. If you or your instructor needs special software that is 

not available, submit a request to the campus IT Coordinator or IT Helpdesk.  
 

Á Do not connect or disconnect lab equipment. If equipment needs to be connected, inform the lab 

assistant, the campus IT Coordinator or the IT Helpdesk.  
 

Á Lab users are required to bring their own CDs, flash drives, or other storage media to save files.  Files 
left on computer hard drives will be erased.  

 

Á Students cannot use another individualôs computer account for any purpose. Report unauthorized use of 
your account to the lab assistant or the IT Helpdesk. 

 
Á Students cannot share their user ID and password with other students or allow them or individuals from 

outside the University to use their account. Each user is responsible for all actions originating from 
his/her account. Always log out before you leave the computer and keep your account safe. 

 

Á When a class is being conducted in one of the labs, that lab is closed for general use until the class is 
over. If you want to work quietly in a lab while a class is underway or to attend a class p resentation in a 

lab, you must get permission from the instructor before the class begins.  
 

Á Actions that intentionally jeopardize the availability or integrity of Alliant International University 

equipment is prohibited, such as installing viruses or tampering with equipment and systems.  
 

Á Do not attempt to defeat a computerôs security system or use system management utilities. Use of any 
University equipment for non-Alliant related commercial activities is strictly prohibited.  

 

Á Lab telephones are for office use only. Students may not make outgoing calls or receive incoming calls 
on lab telephones. 

 
Á Do not view obscene materials on lab computers. 

 
Á Alliant computers should be used for university related activities only.  

 

Information  Technology Policies 
 

Inform ation Technology staff members have the right to monitor use of computers and to take steps to assure 
legitimate use of resources. 

 

The priorities for lab use are:  
 

Á Classes meeting in a lab; 
 

Á Students working on specific class assignments/presentations; 

 
Á Studentôs personal use; and 

 
Á Other uses. 
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Information Technology staff provide supervision of the labs and establish rules of use that are conducive to 
scholarly work. Some labs have restricted access but in general, authorized users may use the labs on a walk-in 

basis. Users may be limited to a certain number of consecutive hours or may be asked to relinquish the 
equipment as per the priorities listed above.  

 

Alliant E-Mail 
 

Electronic mail is an official method of communication at Alliant International Un iversity, delivering information 
in a convenient, timely, cost -effective and environmentally sensitive manner. It is the policy of his institution 

that:  

 
Á All students, faculty and staff personnel have access to e-mail. 

 
Á The university may send official communications via e-mail and electronic lists. 

 
Á The University does not allow students to send e-mails to student e-mail groups that were established 

for University notifications.  

 
Student E -mail  

 
All students registered for classes at Alliant International University are provided an e-mail account. All 

notifications related to the University such as: financial aid, registration, upcoming campus events and 

important announcements will be sent directly to the students e-mail accounts. Students are responsible for 
reading official University e-mail in a timely fashion. Students can login to their Alliant e -mail directly at 

https://email.alliant.edu . 
 

The University may use this e-mail account to send communication to the s tudent body. Student e-mail 

addresses will be recorded in the Universityôs electronic directories and records. 
 

Appropriate Use of E -mail  
 

All use of e-mail will be consistent with other University policies, including the Alliant International University 
computer and network usage policy.  Alliant technical resources are located on the Alliant portal under the IT 

tab. I t is the students responsibility to become familiar with and adhere to all aspects of university policies, 

including but not limited to; All iant Anti -Spam / Anti -Virus Policy, Alliant Computer and Network 
Responsible Use Policy, Alliant Policy Violation Procedure and Alliant Web Policy . 

 
Email is not appropriate for transmitting:  

 

Á Sensitive or confidential information.  
 

Á Obscene, abusive, threatening, or harassing messages and materials. 
 

Á Chain letters, mail bombs or mass mailing. 
 

Á Copyrighted material without permission of the owner of the copyright.  

 
Á Computer viruses or worms. 

 
Á Hoaxes, scams, false warnings and spam 

 

Misuse of Alliant International University e-mail is subject to penalty including, but not limited to, temporary or 
permanent suspension from e-mail use. 

 

https://email.alliant.edu/
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File Storage System 
 
To make it easier for students to store and access their files, each student is assigned a storage folder on the 

computer lab server. Students may store copies of e-mail messages and coursework in these folders. The 
folders are protected by the studentôs login and password. For permanent storage, students need to use other 

media such as flash drives or recordable CDs. 

 

Privacy 
 

Users must recognize that there is no guarantee of privacy associated with their use of University network and 
computer systems. There is a lack of security in network transmission of messages that are not encrypted. It is 

possible that others may view messages or data inadvertently. In addition, University employees may find it 
necessary to view electronic data while troubleshooting problems in the system. The University may also be 

required by federal and state law to provide compu ter files to third parties, such as in a case where 
electronically stored data is subpoenaed as evidence. 

 

The University reserves the right to review or monitor e -mail messages, files, data and other activity for 
legitimate purposes, including during an emergency or for investigation of suspected abuse or misconduct, and 

to remove material that may be illegal or that violates University policies, rules or regulations.  
 

The University will suspend a studentôs e-mail and lab user accounts if it is believed necessary to protect the 

integrity of the system or to curtail abuse, or during an investigation.  
 

Sanctions 
 

Alleged rule violators will be referred to the appropriate department for disciplinary proceedings.  Violators are 

subject to a full range of sanc tions including the loss of computer or network access privileges, and dismissal 
from the University.  Some violations may constitute criminal offenses as defined by local, state, and federal 

laws and the University may prosecute any such violations to the fullest extent of the law.   
 

Intellectual Property 
 
Members of the Alliant community are expected to respect intellectual property rights of others and to abide by 

copyright laws. Copyright is the right of authors to control the reproduction and use of t heir creative work. 
Software, graphic designs, photographs, drawings, audio-visual presentations, musical works, and literary works 

may all be protected by copyright.  The Universityôs copyright policy is located on the website and the Portal. 
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HEALTH SERVICES AND COUNSELING 
 

Stress can be a significant factor in the life of graduate students.  Students, especially international students, 
have times when they feel ñhomesickò and depressed and do not feel good about things in general. This is not 

unusual.  Here are a few general suggestions: 
 

Á Talk to a friend about how you are feeling and what you think is causing you to feel that way.  Many 

times, just being able to talk about how you feel with a friend helps to relieve the pressure of feeling 
ñbottled upò inside. 

 
Á Physical activity often helps ï get out and jog, or play tennis or soccer, or swim (or  do whatever your 

special exercise or sport is).  A regular exercise schedule helps to keep you feeling well and fit.   

 
Á Talk to a mentor, advisor, or other st udent services staff.  You should find them empathetic and helpful.  

Balance your studies with enjoyable activities ï especially those in which you participate with others.  
 

Á Your diet can be an important factor in how you are feeling ï physically and emotionally. Be aware of 

what and when you are eating, and keep a balance of nutritional foods. Try to avoid ñjunkò food that 
adds calories but little of the nutritional elements you need for good health.  

 
Á Sometimes writing down your feelings and keeping a journal or diary helps you understand and deal 

with your feelings.  If you have practiced meditation or yoga in the past, these approaches might be 
good ways to help reduce stress. 

 

When you are not feeling well, emotionally or physically, do something about it; donôt ignore it.  Take some 
positive steps to get at the causes of your discomfort or condition.  Symptoms might be in the form of 

headaches, inability to sleep, stomach upsets, nervousness, etc.  Pay attention to these symptoms or signals, 
and take action right away to deal with them.  Even if you take some or all of these steps, there may be 

occasions when you can use additional, professional support or help.  If you find yourself in these 

circumstances, please consider the following options: 
 

Health Services 
 

Health services on all campuses are generally limited to first aid (except in San Diego).  For information on 

routine health services in your area, consult the resources available in your local community, such as the yellow 
pages directory of local community health centers or hospitals.   

 
At the San Diego campus, health services are available at the Health Center (M-9) from a registered nurse four 

days a week (closed Fridays).  Basic first aid and medical referrals are available upon request. 

 

Health/Medical Insurance 
 
Because the United States has a system of medical care that is privately based, the cost of treatment can be 

extraordinarily high.  Alliant offers information on health insurance options that are available through 

independent outside providers.  While optional for most students, international students must have health 
insurance and produce evidence of such coverage prior to registration. General information, enrollment cards, 

and claim forms for student medical insurance can be found in the Student Business Services or Student 
Services office at your location. Coverage is available for you, your spouse, and your children.  However, to be 

eligible, you must be enrolled as at least a half time student.  The cost of your health insurance coverage may 

be added to your financial aid student budget to increase your eligibility for loans and other aid.  
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Counseling Services 
 
If you are a studen t in any program at Alliant International University, you can review the list of low -fee 

therapists who have agreed to work with our students.  You will find this list in the Student Services Office or 
Office of Professional Training on your campus.  There are also community agencies that might be of help to 

you in times of crisis, or in relation to your need for information.    

 
As an added service, Alliant has implemented a program based on the Alliant Employee Assistance Program 

(EAP) for its students.  The Student Assistance Program (SAP) features clinical counseling, work/life services 
and online member service. 

 

Additionally, students in San Diego can seek assistance at the Counseling and Psychological Services Center.  
The primary mission of the Counseling Center is to assist students with their personal issues, help them develop 

their personal and academic potential, and promote mental health.  
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UNIVERSITY STUDENT ACTIVITIES  
 
Groups and Clubs 
 
Most campuses have groups or clubs that sponsor student activities, share interests, or bring speakers to 

campus.  These may be formed by students from a racial, ethnic, cultural, or country  of origin backgrounds; 
they may be school/center or program specific; or they may be based on professional or personal interests.  

Contact your campus DCSS (or AVPSL in San Diego) or consult the website for a list of specific clubs and groups 
at your campus. 

 

Student organizations must be compatible with the philosophy and regulations of the University, and each 
organization must register its goals, objectives and officers through the Student Government Association.  

Contact your Director of Campus and Student Services for additional information or for a list of specific clubs 
and groups at your campus. 

 

New Student Orientation 
 

The academic year begins with an Orientation for new graduate students. This event provides an opportunity 
for the campus community to interact with incoming students as they learn about important matters related to 

their transition into the Alliant In ternational University experience. Do not miss this event when you are 

beginning your Alliant career. It is an important step in getting off to a good start in your graduate program.  
 

Graduation/Degree Completion Ceremonies 
 
Commencement occurs two or three weeks following the conclusion of the Spring term  and is an event to honor 

students who have completed their program requirements. If program requirements change after a student has 
begun a program, the Program Director for that program will stipulate ho w the student wi ll satisfy program 

requirements in order to be eligible to participate in Commencement.  
  

All graduating students are ñclearedò for graduation by Student Business Services, the Financial Aid Office, the 

Registrarôs Office, the Library, Professional Training, and their academic program.  Please consult with your 
Registrarôs Office to find the appropriate paperwork for this clearance process. Graduating students must also 

make a formal application to graduate ; please see the academic calendar for these graduation deadlines.  To 
inquire about procedures that are critical to graduation and participation in Commencement, contact the 

Student Services/Student Life office at your campus. Applications for graduation may be obtained from your 

academic advisor, program office, or the Registrarôs Office, or at the website.  
 

Town Hall Meetings 
 

Community meetings to address various issues for students and other campus community members occur as 

needed. These meetings may include all members of the community or may involve smaller segments such as a 
particular year level or a particular program of study. The day and time for such meetings will be selected to 

allow for the maximum attendance by those members of the University community most affected.  Posted fliers, 
the campus newspaper, or e-mail will announce such meetings, as urgency dictates. 

 

Other Events, Entertainment, and Guest Speakers 
 

Other events sponsored in whole or in part by student gr oups include multicultural festivals, research fairs, 
athletic events, and various professional presentations. 

 

The University is dedicated to having a variety of perspectives expressed with some reasonable degree of 
balance. However, the University will not allow itself to be used as an arena f or extremist political activism 

which may result in disruption of the educational process or destruction of property. With this perspective in 
mind, t he University reserves the right to limit presentations and participation as appropriate. 
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CONTINUING EDUCATION 
 

Alliant International University Continuing Education provides the highest quality of programming designed to 
meet the professional needs and interests of postgraduate psychologists, mental health professionals and 

others. CE also makes available the on-line pre-requisite course work for incoming California School of 
Professional Psychology (CSPP) and Marshall Goldsmith School of Management (MGSM) students. 

 

Continuing Education brochures, identifying upcoming workshops and training opportunities, are available by 
calling (800) 457-1273 or by visiting the website at www.alliant.edu/ce . 

 
 

http://www.alliant.edu/ce
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PUBLICATIONS ORGANIZED AND WRITTEN BY STUDENTS 
 

Students at most locations print and distribute one or more publications. Student  publications are authorized 
and administered through the DCSS (or the AVPSL in San Diego). The student press is protected from undue 

intrusion by University administration or USGA and is expected to maintain appropriate journalistic standards. 
The University is not responsible for the content of these publications.  
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ALUMNI ASSOCIATION AND ALUMNI SERVICES 
 

Alliant International University seeks to develop lifelong relationships with its students and graduates.  
 

Alumni activities include mentoring, scholarship, networking, and referral programs. The range of alumni 
involvement, from recruiting new students to providing networking opportunities after graduation, affirms the 

strength of an extended and committed University family that embraces students, staff, fa culty, administrators, 

and graduates.   
 

Benefits of belonging to the Alumni Association include Continuing Education discounts, Library privileges, 
continuing access to Career Services, and access to our on-line community, Alliant Connect.  Alumni are invited 

to join the Alliant Alumni community by signing up at www.alliantconnect.org.  For further information, contact 

the Alumni Office at alumni@alliant.edu or http://alumn i.alliant.edu. 
 

http://www.alliantconnect.org/
http://alumni.alliant.edu/
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STUDENT EMPLOYMENT 
 

On-campus employment for students is available but is limited both as to the number of jobs and the number of 
hours available. There are three different types of positions:  

 
Á Teaching Assistantship (TA). These students have a strong background in the course content area, 

demonstrated by prior TA experience or the recommendation of faculty who teach the course and have 

knowledge of the studentôs expertise. Students receiving Teaching Assistantships must be in good 
academic standing. 

 
Á Student Assistantship (SA). These students have office skills appropriate to the department or office in 

which they will be employed.  

 
Á Research Assistantship (RA). These students have demonstrated a solid background in research 

methods through previous research experience or work in class as confirmed by faculty. 
 

If you are engaged in on -campus employment, work hours are arranged between you and your supervisor.  In 

the case of a TA, the supervisor would be an instructor, and the work commitme nt would typically be for one or 
two full terms of classroom instruction. Campus staff members, usually office managers or coordinators, 

supervise SAôs.  Individual faculty members, who are in need of research assistance, would be the supervisors 
for RAôs they hire.  

 
Most of the time t he positions are considered to be part of your financial aid package; therefore your eligibility 

must first be determined by the Financial Aid Office.  Consequently, assistantship availability is advertised on a 

bulletin board near the Financial Aid Office at some locations. Often the positions are advertised in the campus 
newspaper or newsletter or via e-mail. 

 
Apart from the three types of assistantships, many students are hired at the campus as tutors, note -takers, 

readers, Braillers, or research helpers for students with disabilities.  

 
Sometimes a campus will make the decision to require students who are hired for on -campus employment to be 

eligible for Federal Work-Study (FWS). FWS is a need-based financial aid program available to US citizens and 
permanent residents.  Information about FWS eligibility can be found in the Financial Aid Office. As a federal 

requirement, seven percent of all FWS funded jobs involve community service in some way. For more 
information about FWS funding, please consult the Financial Aid Handbook available on the financial aid section 

of the Alliant web site.  

 
Compensation for on-campus employment generally ranges from $10.00 to $14.00 per hour. All students who 

are hired for on-campus work become part time employees of Alliant International University and must 
complete appropriate employee-related paperwork through the department within which they are hired  at their 

campus. 

 
Many students attending Alliant International University have to work at o ther jobs while pursuing their 

degrees. As described above, many manage to find on-campus positions. The Career Center in San Diego 
provides information that may be helpful to you if you are seeking off -campus employment. These are a mixed 

array of part ti me, non-school-related positions that students have found to be effective sources of income.  

 

Student Employment Confidentiality 
 
Alliant International University, by the very nature of its mission, i.e., the training of future professionals, is 

aware of the necessity of maintaining confidentiality when dealing with student and client records. All 

employees, particularly student employees working on campus, need to understand the importance and 
seriousness with which Alliant International University adheres to the need to maintain confidentiality. It is very 

likely that student employees will work with academic information, academic records, memoranda, etc., which 
are confidential in nature.  Any breach of such confidentiality could have dire consequences for the campus. If 

the student employee breaches this confidentiality, his/her employment status will be terminated.  In addition, 
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breach of confidentiality could be referred to the Ethical Standards Committee for possible student disciplinary 

action. 
 

Thus, as part of every student employee orientation, the policy for maintaining confidentiality will be explained.  
Evidence of such orientation will be the signing and dating of  a confidentiality form by the 

student.   A copy of the signed form will be provided  to the student.  A new form will be signed and witnessed 

each year prior to the start of employment.  
 

Student Employment Policies and Procedures 
 

Alliant International University employs students as teaching, research, and student administrative assistants.  

The information below is specific information on employment policies and check delivery information that relates 
to the Student Business Services and Financial Aid Offices. 

 
To obtain on campus employment, students must apply for an on -campus position and be hired by a supervisor. 

 
All employees, student and otherwise, must fill out:  

 

Á an I -9 from for which additional documentation is required ; 
 

Á a W-4 form; and 
 

Á timecards to document hours worked.  We use an electronic time card system. 

 
All students have a job description and must complete a contract regardless of their funding status.  Federal 

Work-Study Students must fill out a Work -Study authorization form, after the supervisor has sent a job 
description to the Financial aid office.   The supervisor provides the authorization and the job description.  

 

Note that prior to completing a Federal Work -Study contract, you must check with the Financial Aid Office to 
determine your eligibility for aid. The Financial Aid Office will assist you in determining your eligibility for Federal 

Work-Study. You may wish to return some other types of aid in order to increase your work eligibility.  
 

There are two pay periods each month as follows: the 1st through the 15th of each month and the 16th 
through the 31st or th e last day of each month. Student paychecks are always one pay period behind since 

students are paid on an hourly basis. 

 
Timecards are due twice each month on the schedule indicated by the Payroll Department. It is both the 

studentôs and the supervisorôs responsibility to complete electronic timecards and obtain the appropriate 
approvals and submit them to the payroll department on time. If a timecard deadline is missed, a paycheck 

cannot be issued for that pay period.  In those cases, the timecard should be submitted in the subsequent pay 

period.  You may not put hours worked in more than one time period on a timecard. The timecard will be 
returned for correction, and the paycheck will be delayed.  

 
Timecards must be filled out completely and correctly.  Please complete dates, starting and ending times, lunch 

times, and student approval and have the supervisor add his/her approval to the appropriate timekeeper.   If 
you do not want to take breaks or lunches you must sign a waiver form and s ubmit it to the payroll office ; 

however, all labor laws must be followed in regard to employee work hours.  

 
Be very careful if you work for multiple departments.  If hours are found to be duplicated on two timecards , this 

may result in a temporary delay in  payment while all timecards are checked for duplicate hours.  You and your 
supervisor are responsible for making sure you worked the hours reported on the timecard.  
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COMMUNITY SERVICE AND MENTORING OPPORTUNITIES 
 

Alliant International University is requi red by federal regulation to expend 7% of its allotted Federal Work Study 
on community service related projects including reading, tutoring, and literacy .  Thus, some opportunities may 

be available to students working in the community  to provide these types of services.  Students using their work 
study funds off campus in the community will  need to work closely with the F inancial Aid office to ensure that 

all the paperwork required for off-campus employment is completed correctly.  For more information, contact 

Deborah Spindler in the University Financial Aid Office at dspindler@alliant.edu or 858-635-4704. 
 

We value highly the wisdom and experience of our graduate students.  We encourage graduate students who 
are interested to become Student Mentors for undergraduates, incoming graduate students, or other students 

who need support in a particular area to succeed.  To become a Student Mentor, talk with the DCSS or AVPSL 

(in San Diego) for details. 
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FINANCES AND FINANCIAL AID 
 

Alliant International Universityôs philosophy is to provide the best education for students at a cost that allows us 
to provide the excellence in education to which we are committed.  We are aware of the financial pressures that 

affect students and we strive to increase value for students each year.   
 

Alliant International University offers financial aid to those who would benefit from the education offered by the 

institution but need financial assistance to do so.  We expect you to rely first on your own individual and fami ly 
resources to finance your education to the extent you are able.  We also strongly encourage you to look for 

outside funding and to seek grant funding to help fund your dissertation, doctoral project or thesis.  Then, if 
you need additional financial assistance, you should apply for financial aid.  More than 80% of our non -

international students apply for and receive aid.  

 
In addition, we understand that sharing information on personal finances is not easy.  Therefore, we strive to 

support the dignity, wo rth, and privacy of each individual.  Whenever you have questions, we encourage you to 
contact us.  Appointments are available upon request, and you are urged to talk to your financial aid director or 

counselor if you have specific questions about the calculation of your cost of attendance, your expected family 

contribution, your awards, the status of your application, or any change in circumstances that affects your 
ability to pay your educational costs.  

 
The Financial Aid Office is available to assist you within the limits of the aid available in any one year.  Aid 

availability varies from year to year since much of it is based on amounts or allocations set by the federal or 
state government.  Financial aid contacts are located on the web site and the Portal. 

 

Tuition and Fee Schedules 
 

 The Alliant International University Board of Trustees generally sets tuition for a year at a time and urges you 

to plan your finances and your program(s)  accordingly.  We cannot and do not provide projections or estimates 
of tuition beyond the published schedule.  The Board sets all tuition rates and we cannot guarantee what your 

tuition will be in future years.  
 

All coursework and practicum courses are charged on a per unit basis.  The per unit charge differs by program.  
When you matriculate into a designated program, you are charged the per unit fee based on the program in 

which you are enrolled.  If you take some courses in a higher or lower per unit program, you are charged the 

per unit fee of the program in which you a re enrolled.  If you are a non -matriculated student, you are charged 
the per unit fee of the program in which the course is most closely or often associated.  

 
Internships and doctoral extensions will continue to be charged on a flat fee basis for most prog rams, although 

some programs without a history of charging on that basis may charge  for these experiences on a per unit 

basis.  Contact the Student Business Services for information if you have questions about the tuition for your 
program. 

 
The current tui tion and fee schedule is printed in the University Catalog, posted on the web site and available 

from Student Business Services at each campus location. 
 

Tuition Payment Deadlines 
 
Tuition and fees for the Fall and Spring semester and Summer term are due and payable in full on the first day 

of the Fall and Spring semester and Summer term. Students taking classes during session 1 or session 2 of the 

Fall and Spring semester fall under the same payment deadline of the first day of the semester regardless of the 
start date of the class.  

 
Statements are mailed out to the most current address the University has on file for you by the 5th of each 

month. It is the student's responsibility to notify the University of any address changes . The student account 
statement is also available online 24 hours a day, 7 days a week. Access to the account is available at 
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http://students.alliant.edu/guide . The user name is the student's ID and the password is the student's birth 

month and year (e.g. January 1982 would be 182).  
 

Late Registration ï Any class that is added after the add/drop deadline must be paid for in full  before it can be 
added to a schedule and requires clearance from the Student Business Services Office.  

 

De-Registration for Failure to Pay 
 

Students who fail to pay their tuition by the posted deadline may be de -registered from the University. In order 
to have their schedule reinstated, students will be required to provide the Business Office with payment in full,  

proof of guaranteed financial aid funds or a valid payment plan that has been approved by the Director of 

Student Business Services. In addition, any student who is de-registered for non payment will be charged a 
mandatory $100 reinstatement fee and will be responsible for any late fees associated with the original balance 

due. For students enrolled in ONLY 2nd session classes, tuition is due on the first day of class or the day the 
class is added to their schedule. Failure to pay will result in being de-registered. 

 
Payment may be made by credit card, personal, cashiers, or financial aid loan check. Accounts paid by a 

check which is returned by the bank uncollected is not considered paid. If your check for tuition is 

returned by the bank for any reason, yo u will be billed a $40 dishonored payment fee and your 
registration may be cancelled.  The University reserves the right to refuse payment by personal check from 

those individuals who have previously had items returned un-paid by their bank and may require that all future 
payments be made by credit card, cashier's check, money order or cash. 

 

All Alliant International University campuses accept MasterCard, Discover,  and  American Express  credit 
cards as payment on student accounts. Any payment made to a student account with a credit card will be 

credited back to the credit card should a credit balance occur. No cash refunds  will be processed when 
payment has been received by credit card. 

 

If tuition has not been paid in full by the close of business on the fir st day of the Fall and Spring 
semester or Summer term or if an approved payment agreement (referred to as "deferment") is 

not on file with the Business Office by the deadline, the account will automatically be charged a 
$60 late payment.  

 

Tuition Deferments 
 

Tuition deferments may occur under the following circumstances:  
 

Outstanding Financial Aid  

 
A student who has applied for Federal Family Educational Loan Programs or any other loan in order to pay 

tuition must apply for a deferment agreement by the tuit ion deadline if the financial aid proceeds have not 
arrived by the tuition payment due date. An interim payment may be required depending upon the nature of 

the delay. When the University receives the funds, they are credited to the student's tuition accou nt. Any excess 
credit balance on the student's account will be refunded based on the established timeframe, legal and 

processing requirements. 

 
The University Director of Student Business Services or designees are the only people authorized to approve 

deferment agreements or tuition adjustments not covered by current University policy, and must approve all 
deferment agreements in writing. Students who defaulted on a previous agreement must reapply to the 

University Director of Student Business Services to be considered for an extension. In most cases, students who 

previously defaulted on an extension agreement will not be reapproved.  
 

FALL TERM ONLY:  Any student who has been awarded loans prior to August 1 and whose funds have not 
arrived by the tuition deadline date may apply for an extension of payment under the following circumstances:   

 

http://students.alliant.edu/guide
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Á The student must have determined the cause of the delay and have applied for the extension with the 

University Director of Student Business Services prior to the third week of the session. 
 

Á Any tuition balance in excess of the loan amount must be paid in full by the tuition deadline date , and 
any loans received by the tuition deadline must have been used for payment of tuition.  

 

Without an approved exception, ALL APPLICABLE FEES WILL BE ASSESSED. 
 

The University Director of Student Business Services requires confirmation from the Financial Aid Office that 
students filing deferment agreements have applied for loans by the deadline for fall disbursement. Any student 

filing after the fall disbursement deadline may be subject to additional penalties.  
 

Monthly Payment Plan  

 
A Deferred Payment Plan must be completed by the student and be approved by the University Director of 

Student Business Services in order to be valid. The payment schedule must reflect the most expeditious rate of 
payment possible, but never longer than the end of the current semester. A $30 deferment f ee is charged for 

this plan and a finance charge will assessed at the rate of 1% (12%APR) on the unpaid balance at the end of 

each month. Payments not made by the agreed upon date will be assessed a $60 Late Deferment Payment Fee. 
 

Repeated late payments will nullify the agreement and all outstanding tuition immediately becomes payable in 
full. If financial problems arise, students should contact the Business Office immediately.  

 

Miscellaneous Fees and Finance Charges 
 

Charges on a student account such as late registration or library fees are due and payable immediately.  A 1% 
finance charge will accrue after 30 days, and the account becomes subject to late fee assessment. If any such 

charge is in dispute, a student should advise the Business Services Office and contact the appropriate 

department for resolution within 30 days, or the charge will be considered accurate and payable in full.  
 

Any financial disputes must be addressed in writing within 1 year of the charge or they will be considered 
accurate and payable in full. 

 
Questions regarding your student account can be e-mailed to sdsa@alliant.edu. 

 

Complete Tuition Payment Policies and Procedures 
 

Complete Tuition Payment Policies and Procedures are printed annually in the University Catalog at 

www.alliant.edu/catalog.htm  and are available from any Alliant Student Business Services office.  Policies and 
procedures may change annually, so be sure you have the most current information and do not rely on 

knowledge of past policies or practices. 
 

Company Reimbursed Tuition Policy 
 
Alliant International University works with companies and their employees to  provide advancement 

opportunities for personnel.  Students on Tuition Assistance must have prior approval by an authorized 
company representative. The student is responsible for informing the Student Business Services office if s/he 

will be receiving company tuition reimbursement.  
 

To be approved for tuition payment through company reimbursement, the student must complete a Payment 

Deferment Form and return it to the campus Student Business Services office on the first day of class indicating 
that the tuit ion will be paid through a company reimbursed tuition plan, along with a copy of the company's 

Tuition Aid Policy and Procedures Plan for the University's records. The payment plan form should note which 
option the student wishes to use to handle tuition p ayments. 
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Please be aware that in accordance with school policy, non-payment of fees may result in a "hold" to the 

student's account, and referral of the account to an outside collection agency.  
 

For any questions related to the handling of company reimbu rsed tuition issues, please contact your campus 
Student Business Services office. 

 

 

Tuition Refund Policies and Failure to Pay   
Tuition Refund policies differ depending on whether the student is a recipient of Title IV financial aid.  The 
complete policies are printed annually in the University Catalog at www.alliant.edu/catalog.htm . 

  

Students Withdrawing on a Voluntary Basis 
 

Students leaving Alliant International University for voluntary or academic reasons are expected to clear all 
outstanding financial obligations at the time that the separation occurs . A Student Business Services Office 

HOLD is placed on the students account and if after 60 days of inactivity, the account will be referred to an 

independent collection agency.  Further,  the university will seal all records and deny access to campus facilities. 
 

Failure To Meet Financial Obligations 
 

No student may register for a subsequent semester, take comprehensive exams, receive final clearance to post 

for defense of final dissertation, be issued a diploma, certificate or transcript, or be awarded a degree until all 
outstanding tuition; emergency loans or fees are paid in full. Non -payment of tuition or fees may result in 

referral of the delinquent account to an independent collection agency. If an account is turned over to an 
independent collection agency, the student will be re sponsible for all attorneys fees and other reasonable 

collection costs and charges necessary for the collection of any amount paid when due. A Business Office Hold 

may be placed on a student at any point during the session if satisfactory payment arrangeme nts have not been 
made. 

 

Financial Aid Rights and Responsibilities 
 

In order to function effectively and do the best job possible in awarding aid, the Financial Aid Office sets 
deadlines to submit the required material.  In order to meet the federal regulations regarding financial aid, a 

significant amount of documentation is required.  If you do not submit the required materials by the stated 
deadlines, you will be ineligible for some types of aid.  There are no exceptions made to meeting deadlines 

except for medical emergencies. 

 
Student financial aid recipients have the following rights and responsibilities.  

 
You have the right to know:  

 
Á Deadlines for submitting applications for all financial aid programs offered by the University ; 

 

Á How your financial need was determined; 
 

Á How much of your financial need was met ; 
 

Á What resources were considered in the calculation of your need; 

 
Á How financial assistance program eligibility is determined, how decisions on eligibility are made, the 

basis for these decisions, and the procedures for appealing decisions if you believe you have been 
treated unfairly ; 

 

Á What portion of your financial assistance is loans, and what portion is grant s/free aid; you have a right 
to know the total amount of assistance that must be r epaid, the length of repayment, and when 

repayment begins; 

http://www.alliant.edu/catalog.htm
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Á What the cost of attendance is, and what the refund policies are , and how they affect you ; and 
 

Á Satisfactory progress requirements and the consequences of not meeting satisfactory progress or good 
academic standing policies. 

 

You accept the following responsibilities when you apply for aid.  
 

Á You must report accurately all information necessary to complete the application process for financial 
aid.  Intentionally reporting information that misrepresents you and your financial situation, family size, 

and all other factors used to determine your eligibility for Federal aid is a violation of law and is 
considered a criminal offense subject to penalties under the U.S. Criminal Code.  See additional 

information on inaccurate financial aid reporting below.  

 
Á You must maintain good academic standing and make satisfactory academic progress. 

 
Á You must accept all responsibility for knowing and understanding all policies and regulations when you 

accept financial assistance. 

 
Á You must accept responsibility for reading and understanding all forms and documents that you are 

asked to sign.  You should keep copies of all correspondence and documents you receive and act upon. 
 

Á You must return all documentation,  verification, corrections, and/or new information requested by 
either the Financial Aid Office staff or any agency to which you have submitted an application.  

 

Á You must understand and know how to comply with refund policies.  
 

Á You must participate in ñentranceò and ñexitò counseling as required by federal law. 
 

Á If you receive additional funding from sources other than Alliant International University after you 

receive financial assistance, you must report the source and the amount of the award to the Financ ial 
Aid Office. You should be advised that additional awards may require an adjustment to your total 

awards to prevent an ñover-awardò which is prohibited by financial aid regulations. 
 

Á You must inform the Financial Aid Office in writing of any changes in circumstances.   See additional 

information on student responsibility for updating financial aid information below.  
 

Á You must keep your student loan lender or servicers up to date with changes to your name, address, 
telephone, and school status. 

 

Student Responsibility for Updating Financial Aid Information 
 

If you receive any type of financial aid at Alliant International University you are required to revise all previously 
reported information should there be any changes after the initial needs a nalysis forms are submitted.  

Additionally, if new information occurs, you are required to provide that information as well.  Some examples of 
changes which often occur are marital status or legal separation, number of dependents, an employer paying 

your tuition, changes to income or assets, receipt of any outside sources of funding, change in registration 

status, e.g. total number of units enrolled, changes to previously reported expenses such as psychotherapy, 
child care, medical and dental. 

 
There are two ways to update your financial aid records.  One is through a revision to the federally approved 

needs analysis system and the other is to report your changes in writing directly to the Financial Aid Office.  

When you experience any type of change, please check with the Financial Aid Office to be advised of the 
appropriate mechanism for updating.  

 



 55 

You should be aware that as a consequence to some types of updating, the Financial Aid Office will be required 

to revise previously awarded financial aid.  Providing current information to the Financial Aid Office ensures that 
the aid provided by the institution is appropriate to your true need, and provides the most equitable distribution 

of aid available to all students with need.  
 

If the new resource is no t known until after all aid for the year has been disbursed and an over -award, which is 

prohibited by federal financial aid regulations, has been created, the Financial Aid Office will work with you to 
clear the over-award.  
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STUDENT RIGHTS AND RESPONSIBLITIES 
 

This section is a guide to your rights and your responsibilities as a student.  You should read this section of the 
Handbook carefully since the information here explains the philosophy and values as well as policies and 

procedures that guide student conduct.  
 

Agreement to Rules 
 
Registration as a student shall signify that you agree to abide by the rules, regulations, and requirements of the 

University.  In recognition of this fact, students sign an acceptance of these rules, regulations, and 

requirements.  This agreement is in keeping with the schoolôs philosophy that students should be aware of the 
dimensions and constraints of the educational community in which they will reside during the years of their 

enrollment. 
 

Deadlines 
 
The academic calendar defines administrative and academic deadlines.  You are required to meet them.  When 

deadlines are not met, it can lead to problems for you, extra paperwork, additional fees, loss of financial aid, 
and/or termination from the program.  In general, the o nly exceptions made to deadlines are for medical 

emergencies. 

 

Ethical and Professional Standards/Principles of Conduct 
 
As a student at Alliant International University, you are expected to maintain the highest standards of 

professional and ethical conduct in both your roles as a student on campus and as a trainee in your field 

placements.  Specifically, you must adhere to the rules and regulations described in the Graduate Student 
Handbook. 

 

Right to Dissent 
 

The University is dedicated to maintaining academic freedom in the classroom and co-curricular activities. While 
freedom of expression is encouraged, national rivalries and animosities are to be put aside when enrolled as a 

student at the University. Forms of political agitation which disrupt the norm al activities of the University or 
interfere with the rights of other students are not tolerated.  
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STUDENT CODE OF CONDUCT AND ETHICS: ACADEMIC (HONOR CODE) 

 
The University is committed to principles of scholastic honesty.  Its members are expected to abide by ethical 
standards, both in their conduct and in their exercise of responsibility toward other members of the community.  

 
The Academic Code of Conduct and Ethics is established to lend greater definition and meaning to the principles 

of scholastic honesty and to outline standards that will guide the actions of the academic community.  Any 

student who violates the Code of Conduct and Ethics will be subject to sanctions up to and including dismissal 
from the University.  A student accused of a violation is guaranteed an impartial hearing and the right to an 

appeal.   
 

The full Academic Code of Conduct and Ethics, as well as process and procedures, may be found in the 

University Catalog. 
 

Scientific Misconduct Policy 
 

The University requires its faculty and students to adhere to the highest ethical standards in the conduct of 

research. All researchers are required to comply with standards for the protection of human participants set 
forth by all relevant professional groups and the federal government.  Researchers are expected to propose, 

conduct, analyze and report research in an honest and ethical manner. Scientific misconduct is defined as 
falsification or fabrication of data, plagiarism, or other actions that seriously diverge from those accepted by the 

scientific community for the conduct of research. Any allegation of misconduct in research should be reported to 

the appropriate school/center dean/director .  Any such allegation concerning a student is reported to the 
appropriate campus committee.  Scientific misconduct is taken seriously at Alliant International University and 

may be grounds for dismissal. 
 

Guidelines on Personal Relationships between Students and Faculty or Other Employees 
 
Students are strongly discouraged from entering into dating relationships or engaging in intimate relations with 

Alliant International University faculty or staff.  Such personal involvements often constitute a dual relati onship, 
may create conflicts of interest, and invite unethical and unprofessional conduct as well as unfair treatment.  

 

In the event you choose to engage in such a personal relationship despite the Universityôs strong admonition to 
the contrary, you are e ncouraged to notify an appropriate administrator of the situation and request whatever 

assistance the administrator may be able to offer you to help avoid the occurrence or appearance of unethical 
or unprofessional conduct on the part of either party to th e relationship. 

 

Respectful Speech and Actions 
 

Alliant International University, by mission and practice, is committed to fair and respectful consideration of all 
members of our community and the greater communities surrounding us.  All members of the Uni versity must 

treat one another as they would wish to be treated themselves, with dignity and concern.  

 
As an institution of higher education, Alliant International University has the obligation to combat racism, 

sexism, and other forms of bias and to provi de an equal educational opportunity. Professional codes of ethics 
(e.g., from the APA for psychology students) and the Academic Code shall be the guiding principles in dealing 

with speech or actions that, when considered objectively, are abusive and insult ing. 
 

The expression of prejudice may be protected as a First Amendment right, but overt prejudicial behavior 

violates professional ethical standards and thus becomes an ethical issue.  Violations of ethical standards can 
result in sanctions ranging from f ormal warnings to remediation to suspension or dismissal.  The following 

process shall be used for handling matters of overt prejudicial behavior on the part of students.  
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Report 
 
Acts of alleged prejudice can be reported to any administrator, faculty, or  staff person of the campus.  Such 

reports are to be forwarded to the appropriate campus committee which will conduct a preliminary investigation 
of all reports.  

 

Evaluation 
 

If the investigation shows a factual basis, the campus committee will provide an initial report and the results of 

the preliminary investigation.  The committee will evaluate if a breach of ethical behavior has occurred, the 
severity of the breach, and appropriate action(s) to be taken.  

 
Recommendation 
 

If the committee decision is to suspend or dismiss the student for ethical violations, this recommendation will be 
submitted to the appropriate school/C enter dean/director  for his/her action.  
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STUDENT CODE OF CONDUCT AND ETHICS: NON ACADEMIC 

 
Conduct Jurisdiction 
 

The University reserves the right to take necessary action to protect the safety and well being of the campus 

community and to protect its facilities and programs. All students, regardless of where they live, are members 
of the academic community with the same basic rights and r esponsibilities. All students are subject to the 

Student Code of Conduct. Violations may be dealt with by the University whether they occur on or off campus.  
 

Students are expected to abide by all applicable laws including the laws of the State of California, and the 

United States of America. Students who violate the law may incur penalties prescribed by civil authorities. In 
such cases when the University's interests are involved, the authority of the University may be asserted. The 

president or designee will determine if the interests of the University are involved and if legal and/or disciplinary 
action is necessary. 

 
Violation of a University regulation, which is a violation of civil law or criminal law, which affects the University, 

shall be procedurally handled as a University disciplinary situation regardless of whether there is a prosecution 

under law. Disciplinary action at the University will not be subject to challenge on the grounds that criminal 
charges involving the same incident have been dismissed or reduced. Finally, the implementation of University 

disciplinary authority does not protect the student from, nor does the University necessarily consider it to be a 
substitution for, civil process or criminal prosecution.  

 

Student organizations and groups formally approved by the University are subject to the same regulations as 
individual students. Cases will be considered if a significant number of students involved in the alleged offense 

belong to an organization or group, or if planning and lead ership responsibility for an alleged offense came from 
student members of an organization or group. Sanctions for group or organization misconduct may include 

probation, withdrawal of official recognition or limitations on the use of facilities and privile ges afforded by the 

University, as well as other appropriate sanctions as provided in this code.  In general, the University, by its 
disciplinary authority, attempts to promote:  

 
1. concern with matters that impinge upon academic achievement and standards, and the personal 

integrity of students;  
 

2. protection of property;  

 
3. interest in the mental and physical health and safety of members of its community;  

 
4. concern for preserving the peace, for ensuring orderly procedures, and for maintaining student morale;  

 

5. responsibility for character development, for maintaining standards of decency and good taste, and for 
providing an appropriate moral climate on the campus; and  

 
6. protection of its good relations with the surrounding larger community.  

 

Conduct Regulations 
 

A student who is found in violation of any of the following regulations is subject to the sanctions authorized in 
this Handbook. The implications of some violations are so serious that a single incident would require a sanction 

at or near the maximum. Oth er violations become significant through repetition or if they are committed 

intentionally or recklessly. 
 

A violation will be regarded as more serious if it is done because of race, gender, color, religion, national origin, 
disability or sexual orientation of another individual or group of individuals.  Academic misconduct, including all 

forms of cheating and plagiarism, is outlined in the Academic Code of Conduct published in the Catalog. 
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The following conduct is prohibited:  

 
1. Actual or threatened physical assault or intentional or reckless injury to self, persons or property.  

 
2. Offensive or disorderly conduct, which causes interference, annoyance or alarm, or recklessly creates a 

risk of harm.  

 
3. Acts of disrespect for Alliantôs diverse community to include, but not limited to, race, ethnicity, national 

origin, medical condition, veteran status, marital status, associational preference, religion, gender, 
gender identity, sexual orientation, social class, economic status, education, occupation, age, ability, 

and size. Also refer to the Bias Related Incident Policy. 
4.  

5. Interference with the freedom of any person to express his/her views, including invited speakers.  

 
6. Interference with entry into or exit from buildings or areas or free movement of any person.  

 
7. Behavior or activities that endanger the safety of oneself or others.  

 

8. Violation of any of the restrictions, conditions, or terms of a sanction resulting from prior disciplinary 
action. 

 
9. Failure to provide identification upon demand by or to comply with ot her directions of University staff 

members or the staff of contractual affiliates of the University acting in the performance of their duties.  
 

10. Misuse of University documents including but not limited to forging, transferring, altering or otherwise 

misusing a student ID card, student payroll card, identification card, schedule card, PIN Number or 
other University identification.  

 
11. Possession, sale, use, transfer, purchase, delivery of drugs, or being in the presence of drugs, or drug 

paraphernalia, except as expressly permitted by law. 

 
12. Making false statements in any application for admission, petition, request, or other official University 

document or record. 
 

13. Forcible entry into a building or other premises.  

 
14. Unauthorized presence in a building or other premises. 

 
15. Possession or use of firearms, fireworks, dangerous weapons, ammunition, or possession of chemicals 

when not authorized or possession or use of realistic looking toy weapons that can be used to threaten 
people. 

 

16. Starting fires or explosions, false reporting of a fire, bomb, incendiary device, or other explosive, or any 
false reporting of an emergency. 

 
17. Tampering with fire or safety equipment.  

 

18. Theft, damage, destruction, tampering or defacement of personal, University or University affiliates' 
property.  

 
19. Obscene, lewd, or indecent conduct. 

 
20. Illegal gambling.  

 

21. Unauthorized use of University property or property of members of the University community or 
University affiliates. 
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22. Repeated violations of housing regulations. 
 

23. Violation of published University policies, rules and regulations, including, but not limited to alcohol use, 
smoking, and verbal and/or written harassment. The following policies may be obtained at the 

Academic Computing Center: Acceptable Use Policy, computer laboratory rules, and the World Wide 

Web policy. 
 

24. The misuse of telephone, communication and/or computer equipment, including electronic mail.  
 

25. Any violation of federal, state or local law.  
 

26. Use of University facilities for commercial purposes. 

 
27. Children in classrooms.  Alliant students are not permitted to bring children to class.  Many topics 

discussed in university classrooms are inappropriate for children, and having children in the classroom is 
often a distraction that takes away from the educational experience.  Please make other arrangements 

for child care. 

 
28. Animals in a Campus Building or Classroom.  Alliant students are not permitted to bring non-service 

animals inside campus buildings or classrooms.  These animals can be disruptive, non-hygienic, and 
potentially unsafe.  This policy acknowledges the rights of individuals with disabilities to use service 

animals and distinguishes between service animals, including seeing-eye dogs, and non-service animals. 
 

Disciplinary Procedures 
 
Distinct disciplinary procedures have been designated to ensure a fair hearing. Minor incidents occurring in a 

residence hall that lead to a violation of rules and regulations will be processed by a University hearing officer 

are subject to the procedures outlined under Procedures for Residence Hall Violations. Complaints involving 
discrimination and/or bias-related incidents will follow the procedures outlined in this Handbook in the sections 

titled "Non-Discrimination Policy, Bias-related incident policy, and Student Initiated Grievance Procedures.  
Other incidents will be processed according to the following disciplinary procedures. 

 

Disciplinary Charge(s)  
 

1. Any member of the University community (including students) may bring charges against any student. 
Such charges must be in writing and filed with the Vice President for Administration or designee. 

 

2. A complaint filed in writing must be received within 90 calendar days of the infraction. This time for 
filing can be extended up to one calendar year by the Vice President for Administration or designee 

based upon unforeseen information or circumstances. 
 

3. Vice President for Administration or designee will direct the charges to the appropriate hearing officer  
according to the type of complaint and the campus community affected. Care will be taken to assure 

that a hearing officer is selected who does not have  prior links to the complaint. This hearing officer will 

review all evidence submitted by the parties to the complaint, as outlined below.  
 

Disciplinary Process 
 

1. The accused student(s) or organization officers will be provided written notification of the t ime, place, 

and date of the hearing  by the hearing officer .  Sufficient notice is defined as at least five calendar 
days. The notice will include the charges that will be reviewed and other pertinent information about 

the hearing. An extension may be requested within two days of receipt of the notice.  
 

2. The student(s) or organization representatives has/have the right to have a friendly advisor present at 

the hearing who may be a faculty member, student or staff member. Attorneys may not be present.  
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3. The hearing will be closed to the public, except for the immediate members of a student's family and 
for his/her advisor or witnesses, as arranged in advance The University reserves the right to review 

individuals participating in hearing procedures based upon involvement with the incident.  
 

4. Oral or written testimony by the accused student(s) or witnesses involved may be presented.  

 
5. Accused students will be afforded an opportunity to hear all testimony against them and question 

witnesses testifying against them. 
 

6. Student witnesses may be subject to charges of dishonesty within the University disciplinary system if 
their testimony is deemed to be intentionally inaccurate.  

 

7. Prospective witnesses, other than the accuser and accused student(s), may, at the discretion of the 
hearing officer, be excluded from the hearing during the testimony of other witnesses.  

 
8. Any person, including the accused student(s), who disrupts a hearing may be excluded from the 

proceedings. 

 
9. In cases of a bias-related incident and/or discrimination, the I -MERIT Director (or designee) will serve 

on the hearing panel. 
 

10. The hearing will be conducted in a fair and impartial manner, although strict rules of evidence do not 
apply. A suggested order for the hearing is as follows:  

 

Á Introductio ns 
 

Á Disciplinary philosophy of the University and guidelines for the hearing, presented by the hearing 
officer 

 

Á Charges (in the presence of the accused) 
 

Á Evidence in support of the charge 
 

Á Witnesses in support of the charge 

 
Á Evidence in support of the accused 

 
Á Witnesses in support of the accused 

 
Á Review of the evidence and testimony 

 

Á If an accused student fails to appear at a scheduled hearing without a valid excuse, the hearing 
officer will proceed to a decision based upon the evidence presented. 

 
Á Hearings must be recorded on audiotape or other reliable means of making a record , as determined 

by the hearing officer.  The record must be maintained in the Student Services Office for two years 

or until such time as all University appeal procedures are exhausted. 
 

Á Pending action on any charges, the status of the student will not be altered, except in cases 
involving interim suspension and only in accordance with the procedures for such suspensions. 

 
Á The accused has the right to receive in writing the decision of  the hearing officer which will contain 

the reasons for the action, findings of fact, and an explanation of the sanction(s).  
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Á The hearing officer shall prepare this notification in a timely manner, but no longer than 30 

calendar days after the hearing. 
 

Disciplinary Sanctions 
 

The following disciplinary sanctions comprise a range of official action, which may be imposed for violation of 

regulations. One or more sanctions may be imposed. It should be noted that the University refund policy directs 
that "when  a student has been suspended or dismissed from the University for disciplinary reasons, refunds are 

not available." Further, if the disciplinary action results in the loss of any University -contracted service for the 
student, no refund is available.   

 

Additionally, students who violate federal, state, or local laws also may be referred to the criminal justice 
system for prosecution.   

 
For students found to be using drugs or be in violation of the alcohol use policy, a condition of continua tion at 

the University may include the completion of an appropriate education or rehabilitation program.  
 

Warning  
 
This written action is taken when the individual's conduct or involvement merits an official admonition. The 

student is warned that further misconduct may result in more severe disciplinary action. 

 

Disciplinary Probation 
 
Probation Level I.   A serious form of reprimand that is fitting for the type of violation or repeated violations 

as designated for a certain period of time by the hearing officer. The stud ent may, if it is deemed appropriate, 

represent the University in activities and hold office in student organizations during the time stipulated as 
probationary. The student is notified that further infractions of any University regulation may result in mo re 

stringent restriction being placed on his/her actions.  
 
Probation Level II.   The most serious level of disciplinary sanctions, short of suspension from the University. 

The student remains enrolled at the University under circumstances defined by the hearing officer. The student 
may not represent the University in any official capacity or hold office in any student organizations. The student 

is, however, still considered to be in "good standingò academically. Not representing the University in an official 
capacity includes not participating in recognized student organizations or exercising any officially recognized 

responsibility as related to campus employment.  This probation level indicates to the student that further 
violations of any University regulations will result in more stringent disciplinary action, including but not limited 

to, suspension or dismissal from the University.  Additional restrictions may be placed on the student while on 

Level II probation, such as loss of on -campus housing privileges or restriction from campus events and 
activities. 

 

Residence Hall Reassignment or Removal 
 

This sanction is an involuntary reassignment in or removal from on-campus housing. Removal from the 
residence halls is for a designated period of time. Usually, a student is given 48 hours to remove all belongings 

from an assigned space. This sanction may include restricted visitation privileges. 
 

Interim Suspension 
 
The Vice President for Administration or  designee may suspend a student and/or remove the student from on -

campus housing for an interim period pending full disciplinary proceedings whenever there is evidence that the 
continued presence of the student on the campus poses a substantial threat to the safety or well -being of any 

person or persons, University property, or the property of others.  An interim suspension may become effective 

immediately without prior notice.  A student suspended on an interim basis will be given an opportunity to 
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appear personally before a hearing officer within 10 or fewer calendar days from the effective date of the 

interim suspension. 
 

During an interim suspension, the student will be barred from all or part of the University's premises. Any 
student under interim suspension who returns to the portion of campus from which he/she is barred without 

permission from the Vice President for Administration will be subject to dismissal from the University and arrest 

for trespassing. 

 
 
Suspension 
 

This sanction is one of involuntary separation of the student from the University for a designated period of time. 
After this period of time, the student is eligible to return. The hearing officer may establish addition al 

requirements, which must be fulfilled to his/her satisfaction, prior to reinstatement. Permanent notation of 

suspension will appear on the student's transcript and academic history.  The student shall not participate in 
any University-sponsored activity and may be barred from University premises during suspension. 

 

Mandatory Leave of Absence 
 

A student is recommended for Mandatory Leave of Absence in circumstances in which the academic work or 
professional development, in the opinion of the Program Director (or other acting administrative authority) 

requires serious remediation that necessitates withdrawal from the University and a required leave of absence in 
order to complete the necessary remediation.  In all cases, the required leave of absence causes the student 

loans to go into a repayment status, with no recourse for loan deferment.  Financial aid recipients who are 

placed on a Mandatory Leave of Absence may ask lenders for forbearance. 
 

Dismissal 
 

This sanction by the hearing officer is one of involuntary and permanent separation from the University. Notice 

of permanent dismissal will appear on the student's academic history and transcript. The student will also be 
barred from University activities and premises. 

 

Suspension of Group Recognition 
 

This sanction by the hearing officer  consists of the withdrawal for a stated period of time of all or part of the 
official recognition of an organization or group. Such action may include conditions for reinstatement or 

recognition. Total removal of recognition results in complete suspension of the activity of the group.  
 

Revocation of Group Recognition 
 
This sanction is permanent cancellation of the official University recognition and privileges of a group by the 

hearing officer and causes the group to disband and its activity to end.  
 

Restitution Fines  
 
Restitution fines may be assigned by the hearing officer in addition to any other sanction applied.  Restitution 

fines may include an administrative fee for processing. 
 

Appeal Procedures 
 
Formal appeal of a decision reached by the hearing officer must be made to the Vice President for 

Administration or designee in writing within five days of the receipt of the outcome of the hearing.  Failure to 

submit the appeal in writing within the allotted time will re nder the original decision final.  
 

An appeal must be based upon one or more of the following conditions:  
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1. Errors in interpretation or implementation of procedures for conduct violations were so significant as to 
effectively deny the student a fair hearing;  

 
2. New and significant evidence, which could not have been discovered by diligent preparation for 

presentation at the initial hearing, is now available; or  

 
3. Lack of substantial evidence in the record to support the outcome of the original hearing . 

 
The Vice President for Administration will limit inquiry to the record of fact from the hearing. The Vice President 

must respond to an appeal in writing within 10 calendar days. The Vice President may reject, amend or modify 
the action taken by the hearing officer , or grant a new hearing with him or her. Should a hearing be granted, 

the student will receive notification of the time, place and date. Th is hearing will be informal and no record will 

be made. 



 66 

PROBLEM SOLVING PROCEDURES, INFORMAL DISPUTE RESOLUTION 
GUIDELINES, AND PROCEDURES FOR PROCESSING STUDENT 

COMPLAINTS OR GRIEVANCES 
 

Alliant International University is committed to maintaining a University environment in which its members can 

live and work in an atmosphere of acceptance, civility, and mutual respect for the rights, duties, and sensibilities 
of each individual.  Occasionally, however, complaints or concerns arise, the timely resolution of which is 

important to maintaining the desired University atmosphere. The University will treat each complaint or concern 
seriously, and attempts to resolve issues quickly and effectively using informal processes.  Alliant encourages 

the prompt reporting of complaints so that a rapid response can be made and appropriate action taken.   

 
Students should use the guidelines and policies that follow if problems arise with Alliant staff, stude nt support 

services, administrators, faculty, or other students.  
 

The principles that underlie this policy and its related procedures are that:  
 

 all students should receive fair and equitable treatment;  

 

 relationships among members of the campus community will be conducted with respect, 

professionalism and honesty;  
 

 most problems can be resolved informally; 

 
 mistakes or omissions occur on occasion and need to be corrected. Often problems can be resolved 

quickly by identifying them to the appropriate perso n for correction or resolution;  

 

 students should take appropriate action as soon as they have a concern that is not being dealt with 

through the normal channels set up to address the area(s) of concern;  
 

 confidentiality will guide the grievance process to the extent practical and appropriate under the 

circumstances; 
 

 these guidelines and the Universityôs values obligate everyone to proceed in candor and good faith at all 

times; 
 

 no students will be penalized for good faith efforts to resolve problems or con cerns by using these 

guidelines and policies; and 

 
29. Alliant prohibits all forms of harassment and/or discrimination on the basis of race, ethnicity, national 

origin, medical condition, veteran status, marital status, associational preference, religion, gend er, 
gender identity, sexual orientation, social class, economic status, education, occupation, age, ability, 

and size. 

 
Grievances or complaints that are based on one of these areas need to be reported to the Chief Human 

Resources Officer at humanresources@alliant.edu or may also be reported to your Program Director or Dean. 
 

These guidelines and policies are not intended to replace administrative judgment or academic freedom but 

instead serve to facilitate the decision-making process in areas of concern or complaint. Additionally, there are 
formal policies and procedures for certain issues (such as appeals about grades -- see Alliantôs catalogue -- that 

are governed by specific processes that should be followed).  

 
Informal Actions to Achieve Problem Resolution 
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The following steps represent the Universityôs informal dispute resolution process and, as such, outside legal or 

other counsel may not be present for either the respondent or the complainant.  If outside legal counsel 
becomes involved, the informal problem solving process ceases. 

 
Á Step One:  Students should first attempt to solve the problem through direct discussion.  

 

The University encourages discussion between the parties directly involved in a dispute, especially in 
the early stages.  When first faced with a concern or problem regarding academic or administrative 

policy, procedure, decision, or conduct, students should make a good faith attempt to resolve the 
problem through one or more discussions about the problem with the person(s) most directl y involved. 

 
Á Step Two:  If discussion does not solve the problem, help should be sought.  

 

If direct discussion does not solve the problem, or if the student would like additional help or support in 
continuing the resolution process, or needs advice about how to engage in a discussion about difficult 

issues, or just feels unsure about what next step to take, the Director of Campus and Student Services 
(DCSS or AVPSL in San Diego) on the studentôs campus should be consulted. 

 

The DCSS (or AVPSL in San Diego) or designee on campus will assist students with this process.  She/he will 
work to understand the problem and then will do one or more of the following:  

 
 Provide consultation about next steps. 

 

 Provide direct assistance if the problem is administrative. 

 
 Refer the student to an appropriate academic advisor or administrator, including the Dean of Students, 

or work with the student to get access to appropriate academic assistance or consultation if the issue is 

academically related.   

 
 If multiple issues are involved, the DCSS/AVPSL can assemble all of the appropriate parties to address 

the issue.   

 
 If discrimination , harassment, or a bias-related incident is involved, the DCSS/AVPSL can assist with any 

safety issues and ensure that the problem is reported appropriately. 

 

The DCSS/AVPSL is responsible for working collaboratively with students to identify the appropriate University 
resources to help them, and in administrative areas may be able to provide direct support.  The chart below 

shows the various people who can provide help and support:  
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Individuals Who May Help  

 

Director of Campus 

and Student 
Services /AVPSL 1 

Academic Advisor, 

Faculty Member, 
Program Director, Dean  

Chief Human 

Resources Officer  
Dean of Students 2 

 
Areas of Responsibility  

 
-Communications with 

staff 
 

-Basic service issues 
 

-Environmental issues, 
which may include 

questions about diversity 

and inclusion 
 

-Respectful treatment 
among community 

members 

 
-Financial Aid  

 
-Registration 

 
-Student Business Office 

 

-Tuition and billing 
 

-Facilities needs 
 

-Safety and security 

-Academic performance 

 
-Academic progress 

 
-Evaluation issues 

(excluding grades) 
 

-Unethical behavior 

 
-Fear of retaliation 

 
-Comprehensive 

exams/preliminary 

exams/proficiency reviews 
 

-Classroom statements of 
prejudice 

 
-Field placement/ 

internships 

 
-Issues of culture, 

diversity, and inclusion 
 

-Discrimination3 

 
-Harassment4 

 

- Bias-Related Incident5 

 
-Issues with a 

supervisor, if the 

student is working for 
the University 

 
-Employment 

conditions, if the 

student is working for 
the University 

 

-Problem solving, 

including problems 
that arenôt getting 

solved 
 

-Communication 
regarding problems 

 

-Finding answers to 
complex or difficult  

questions 
 

-Facilitating difficult 

conversations 
 

 

1  If the person with whom the student is having difficulty is the Director of Campus and Student Services/ 

AVPSL, contact instead Jennifer Wilson (jwilson@alliant.edu). 
 

2 Any student may contact the Dean of Students at cbrewer@alliant.edu  or (858) 635-4560. 
 

3 Issues regarding discrimination can also be reported to the Office for Civil Rights of the U.S. Department 

  of Education, or the California Department of Fair Employment and Housing. 
 

4 Harassment complaints can also be made to a Program Director or Dean. 

5 Refer to Bias - related Incident Policy and submit Bias Related Incident form  

 
 

The DCSS or AVPSL (in San Diego) or others being worked with may request that information be provided in 

writing to assist with the resolution of the issue.  A good faith effort should be made to resolve the issues at an 
informal level before filing a formal grievance.  
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Formal Complaint Mechanism: Filing a Grievance   
 
Students have the right to file a grievance, either initially or preferably after first having attempted to resolve 

the problem using the steps and the various resources described above.  All grievances must be filed within 180 
calendar days of the alleged violation or the time at which the person making the complaint (the complainant) 

knew (or should have known) of the alleged violation.  Failure to file a formal grievance within the 180 -

calendar-day period constitutes waiver of the right to file.  
 

The student should discuss the grievance with the Director of Campus and Student Services/AVPSL. She/he will 
assist the student in determining whether the matter is grievable, and if so, in determining the appropriate 

grievance officer to address the matter.  Grievable issues include: 

 
 Unfair or unreasonable treatment by a staff or faculty member in relati on to the discharge of University-

related duties; 

 
 Violation of a duly adopted University policy as described in the Universityôs catalog, student handbooks, 

or other publications;  

 
 Bias-related incidents and/or  discrimination under federal, state or local  law; or  

 

 Unethical conduct according to recognized professional standards.   

 

The following issues are not reviewable through the grievance procedure: 
 

 An issue that would dispute the legitimate exercise of professional judgment by University faculty, 

administration or staff;  
 

 The content of any policy or procedure currently in force at the University 1;  

 

 A student performance evaluation or grade for a course or field placement or for independent academic 

work under the supervision of a faculty member  (grade appeals process applies); 
 

 A decision regarding a studentôs academic status made by a duly designated administrative officer or 

committee;  
 

 A procedural or final decision of a previous complaint or grievance; or  

 
 Any action taken more than 180 calendar days prior to a complaint or grievance. 

 

The Director of Campus and Student Services/AVPSL will generally seek assistance from other University 

personnel in making a determination that the issue is grievable, and will normally inform the student o f that 
decision within 10 business days except when the University is closed (e.g., for official holidays). If the 

grievance is against a faculty member, the DCSS/AVPSL will refer the complaint to the relevant academic dean 
or academic administrator. 

 

If t he problem is not permitted to be reviewed through the grievance procedure, then depending on the specific 
issue involved, the Director of Campus and Student Services/AVPSL will either review the complaint him - or 

herself. if  the specific area of responsibility and authority  is within his/her span of campus control, or refer the 
complaint to the appropriate authority  -- generally, the studentôs Program Director or Dean (if the issue is an 

academic one, in which case the Faculty Handbook procedures will apply) or to the Chief Human Resources 
Officer when the issue concerns employment, bias-related incident, discrimination, or harassment. The Director 

of Campus and Student Services/AVPSL will notify the student in writing of that referral. Th e University official 

designated to review the complaint will normally issue a ruling regarding the complaint within 20 business days 

                                                
1 If the issue concerns a policy that is allegedly unfair, t he complaint should be raised through the problem 

solving processes described above.  
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and will provide the student with the ruling in writing . If more time is needed, the person handling the 

complaint will notify the student t o that effect.  The ruling on a complaint that is not reviewable in the grievance 
process is final and cannot be appealed further . 

 
If the complaint concerns the Director of Campus Support Services/AVPSL, the complaint should be filed with 

the Vice President for Administration who will serve as the reviewing or referral authority.  

 
After determining that the grievance concerns a grievable issue, the Director of Campus and Student 

Services/AVPSL will ensure that the Grievance is forwarded to the appropriate University officer who will then 
become the Grievance Officer, that is, the person responsible for reviewing and deciding the outcome of the 

grievance.  In general, Grievance Officers will be assigned by the type of concern that has been raised:  

 
 Grievance Officer  

 
Director of Campus 

and Student Services  

Program Director, 
Assistant Dean, Dean , 

or Other Designated 
Academic Official  

Chief Human 

Resources Officer  

 
Area of 
Grievance:  

 

Administrative matters 

 

Academic matters  

 

Bias-related Incidents, 
Discrimination or 

harassment  
 

 

If the complaint concerns one of the designated Grievance Officers, it will be forwarded to th at personôs 
supervisor, who then becomes the Grievance Officer for the case.  Complaints regarding violation of 

professional ethical standards will be referred to the relevant committee on ethics.  

 
When a valid grievance is in process, any related action will normally be stayed until the grievance procedure is 

completed. However, when, in the opinion of the Grievance Officer, there is reasonable cause to believe that 
immediate action is needed for the health, safety, or welfare of the complainant or other mem bers of the 

community or to avoid disruption of the academic process, the Grievance Officer will work with appropriate 
parties to take immediate interim appropriate actions.  All parties will be informed in a timely manner and in 

writing of any such interi m actions.   

 

Roles and Responsibilities of the Grievance Officer 
 

 Record the date of the grievance as the date the complaint was determined to be reviewable as a 

grievance. 

 

 Provide the person against whom the grievance has been filed (ñthe respondentò) with a copy of the 

grievance and a copy of these grievance procedures. 
 

 Provide a copy of the grievance procedure to the complainant and assist the complainant with 

information regarding the complainantôs rights and responsibilities in the grievance procedure. 
 

 Provide copies of the grievance to appropriate University personnel in a confidential manner for record-

keeping purposes only. When the person against whom the grievance is filed is another student, a copy 

of the complaint is filed with the Vice President for Administration.  When the respondent is a staff 
member, a copy of the complaint is filed with the Human Resources Office.  

 
 Appoint a three-person panel to hear the grievance.  The panel shall consist of one student, one faculty 

member, and one non-faculty employee, all chosen at the discretion of the Grievance Officer.  All panel 

members must be full-time in their respective roles, and must have worked or been a student at the 
University for at least one full year. A hearing panel member must wi thdraw from participation if a 

conflict of interest is (or should be) anticipated.  
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 Make requests for all documents relevant to the complaint, and ensure (subject to privacy laws) that all 

information is distributed to all parties.  Documents not deemed re levant to the complaint by the 

Grievance Officer will not be forwarded to the grievance panel or the parties.  
 

 Establish a date (that can be no later than 30 calendar days after the grievance was determined to be 

reviewable as a grievance) for the grievance hearing panel to meet.  All parties will be given reasonable 
advance written notice of the hearing.  This notice of the grievance hearing will include a brief 

statement of the factual basis of the complaint, the time and place of the hearing, and the nam es of the 

panel members.  Either party to the complaint may request a new panel member on the grounds of 
conflict of interest but must submit the request directly to the Grievance Officer prior to the hearing 

date so that an alternate panel member can be i dentified.  Requests for new panel members, in the 
exclusive judgment of the Hearing Officer, that  do not have an appropriate basis will not be approved.  

 

Rules for Investigating the Complaint 
 

 Retaliation, bias-related incidents, harassment, or discrimination against a student filing a grievance or 

participating as a witness in the investigation will not be tolerated.  Any incidents of retaliation should 
be reported immediately to the Grievance Officer or the Vice President for Administration. Allegations of 

alleged bias-related incidents, discrimination or harassment should be reported to the Chief Human 
Resources Officer. 

 

 Only those who have an immediate need to know, including the individual to whom the report is made, 

the accused, and any witnesses or other involved parties, are permitted to know the identity of the 
complainant.  Persons contacted in the course of the investigation will be advised that all parties 

involved in a charge are entitled to respect and that any retaliation against an individua l who has made 
a complaint, or who has provided evidence in connection with a complaint is a separate actionable 

offense as provided below. Confidentiality is to be maintained throughout the investigation to the extent 

practical and appropriate under the circumstances. 
 

 If any party fails to cooperate with a University -sponsored investigation, that party  will be subject to 

appropriate discipline. 
 

 If the investigation results in a finding that the complaint falsely, knowingly , or in a malicious manner 

accused another of violating University policies, the complainant will be subject to appropriate 
sanctions, up to and including dismissal from the University.  

 

 Both parties shall receive copies of all documents developed or utilized in the investigation of the 

complaint (in so far as is consistent with privacy laws).  
 

 The University will maintain in the appropriate office ( Student Services, Provost/VPAA, Human 

Resources) a confidential written record of the grievance and how it was investigated and resolved . This 
record will be retained for six years from the date of resolution of the grievance unless new 

circumstances dictate that the file should be kept for a longer period.   

 

Roles and Responsibilities of the Hearing Panel 
 

 Establish reasonable procedures for the hearing.  

 

 Discuss testimony, hear issues, and consider all available evidence pertaining to the charge(s).  Any 

relevant evidence may be admitted if it is the sort of evidence on which reasonable and responsible 

persons are accustomed to relying in the conduct of serious affairs. This is true regardless of the 
existence of any common law or statutory rules that might otherwise make improper the admission of 

the evidence. 
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 Judge the relevancy and weight of testimony and evidence and make a finding of fact, limiting its 

investigations and decisions to the formal charge(s).  Accusations not specifically related to the alleged 

violation will not be considered.  
 

 Conduct the hearing in a fair, dignified, and orderly mann er. 

 
 Make an adequate record of the proceedings using tape recording or other appropriate means to assure 

all evidence becomes part of the overall record of the grievance. 

 
 Render a decision no later than ten (10) University working days after the hearing is completed and 

notify the Grievance Officer in writing.   

 

Hearing Rules 
 

 Grievance hearings are closed except for the parties involved and their advisors, and any relevant 

witnesses. 

 
 Witnesses may be excluded from the hearing except while giving testimony. 

 

 Any member of the panel may ask questions. 

 
 The panel may call other ñexpertò witnesses for assistance, whether or not the parties present 

testimony from experts at the hearing.  

 
 Anyone who disrupts the hearing may be excluded. 

 

 Representation by outside legal counsel is not permitted.  However, each party may choose a non-legal 

advisor from the Alliant community (current Alliant student, faculty, or staff)  to assist in the 

presentation of evidence.  Advisors are not permitted to participate directly at the hearing.  Consultation 
at the hearing may occur only with the consent of the hearing panel.  

 

Outcome and Notification 
 

 Within 15 working days of the grievance hearing, and subject to any legal restrictions on the disclosure 

of disciplinary actions and appeal rights, the Grievance Officer will notify in writing the parties involved 
in the grievance of the findings of the hearing panel.  

 
 Any University staff or administrator found to be responsible for offenses in violation of University policy 

will be subject to appropriate disciplinary action up to and including dismissal.  The severity of the 

disciplinary action will depend on the circumstances of the infraction.  

 
 Any student found to be responsible for offenses in violation of University policy wil l be subject to 

appropriate disciplinary action up to and including suspension or dismissal.  The severity of the 

disciplinary action will depend on the circumstances of the infraction.  
 

 The notification will include information about the right to appeal t he decision. 

 

Appeal Issues 
 

 The findings of a grievance hearing panel may be appealed only on the following three grounds.  

 
1. Errors in interpretation or implementation of grievance procedures were so significant as to 

effectively make a fair hearing of the  issues impossible; 

 
2. Presentation of new and significant evidence that could not have been discovered by diligent 

preparation for presentation at the initial hearing is now available; or  
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3. Lack of substantial evidence in the record to support the outcome.  
 

 Appeals concerning administrative matters are made to the Vice President for Administration. Appeals 

concerning academic matters other than those involving faculty members (in which case the Faculty 
Handbook  provisions apply) are made to the relevant school/college Dean or to the Provost/VPAA. 

These individuals may designate someone other than themselves to serve as the Appeal Officer because 

of a conflict or other constraints.  The identified person becomes the Appeal Officer.  
 

 The request for appeal must be made within 10 working days of the original decision.  

 
 The Appeal Officer will determine whether the grounds for appeal have been met.  If not, the 

respondent/complainant will be so informed and no appeal process will take place. 

 
 If the Appeal Officer  determines that the grounds for appeal have been satisfied, s/he will conduct a 

thorough review of the evidence and issue a written decision to the parties within 10 working days of 

the receipt of the appeal.  The decision of the appeal officer is final e xcept when the Appeal Officerôs 

behavior in the appeal is itself at issue, in which case the Universityôs President is the reviewer and final 
appeal authority. 

 
***  Questions about this policy should be directed to the DCSS (or AVPSL in San Diego) on the home campus 

or the University Dean of Students for assistance. 
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STUDENT EVALUATION AND REVIEW COMMITTEE (SERC)  
 

The goal of the Student Evaluation Review Committee (hereinafter ñSERCò or ñCommitteeò) is to uphold 

academic and professional standards, program standards, and University policies and procedures regarding 

student evaluation.  The Committee will guide students toward successful completion of their program and 
assist with remediation of difficulties brought to its attention.   Successful program completion requires that all 

students meet academic standards and standards of professional competence, conduct, ethics, and demeanor 
required by their program of study.  
 

The Committee uses the following procedures when concerns are raised about a studentôs academic sufficiency, 

fieldwork suitability, viability of professional judgment, or ethical or appropriate conduct in the academic 
learning environment.  Difficulties in personal adjustment/appropriate behavior manifested outside of courses or 

field placement/internship are potentially relevant to a studentôs professional development and are also of 

interest to this Committee, though formal review of such matters may, depending on the specific circumstances, 
be handled through the Non-Academic Code of Conduct procedures. 
 

The SERC is a program-based committee aligned with the relevant accreditation and administration of each 

program and as such serves as a recommending body to the Program Director or equivalent, which makes final 
decisions about student academic status.  After meeting with a student, SERCôs recommendations about 

appropriate action can include: No Action Required, Remediation Plan, Warning, Probation, Mandatory Leave of 
Absence, Suspension or Dismissal. 
 

General Committee Tasks 
 

SERC is responsible for review of and recommendations on referrals concerning problematic issues arising 

from/under:  
 

A. Studentôs Academic Performance and Progress 

 
B. Studentôs Professional Suitability/Judgment 

 
C. Studentôs Ethical Behavior 

 

D. Academic Code of Conduct 
 

Structure of the Student Evaluation and Review Committee (SERC) 
 

Membership  (Composition and Responsibilities)  

Composition[1]  

The Committee is comprised of the following members (with voting rights unless otherwise indicated) who 

are appointed to the Committee by the Program Director or equivalent (with consultation as appropriate):  
 

Á Faculty members (minimum 3, including one acting as Chair) 

 
Á Student Services Representative (non-voting member)  

 
Á Fieldwork/Internship Representative, where relevant (non -voting if not Allian t faculty or equivalent 

status) 
 

Á Student Disability Coordinator, invited when student is registered with Student Disability Office, 

student accommodation is an issue, or otherwise, at request of the Program Director or equivalent 
(non-voting member)  

 
Á Designated Official for International  Students, where relevant  

                                                
[1]  The Program Director, at his/her option, may request the presence of the Program Coordinator in 
Committee meetings for administrative assistance. 
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Responsibilities of the Chairperson 

a) Develops a meeting schedule after consulting with all members and assures the completion of the tasks 
of the Committee for the semester;  

 
b) Conducts meetings in a professional and orderly manner; 

 

c) Is knowledgeable about University and program policies and the relevant codes of ethics and their 
relationship to the issues being discussed; 

 
d) Ensures that all necessary material (i.e., student files) and personnel are available at each meeting; 

 
e) Assumes or delegates responsibility for the preparation and proper dissemination and storage of all 

written and verbal correspondence from the Committee, including, but not limited to, letters to the 

Program Director or equivalent, memos, etc.;  
 

f) Tracks remediation plans and status of students in the process of remediation by the Committee;    
 

g) Serves as spokesperson for the Committee to the Program and to the School or Center; 

 
h) In coordination with the Program Director or equivalent, confer s and corresponds with University legal 

representatives when necessary; 
 

i) Plans the progress of the Committee in order to assure successful completion of its tasks each 
semester; 

 

j)  Addresses with the Program Director or equivalent issues of problematic performance by SERC 
members, including problems of attendance or behavior during the SERC or its deliberations; 

 
k) Regularly communicates with Program faculty on issues related to the Committeeôs manner of operating 

and on issues related to prevention and remediation of the types of issues coming before the SERC; 

and 
 

l) Assures a proper succession to the next Committee Chairperson of cases not resolved during the term 
of the Chair with clear communications to affected students about the transition and st atus of any 

pending matters. 

 
Responsibilities of Members of the Committee 

a) To attend all meetings. 
 

b) To carefully and thoroughly read the student file and any material the student has submitted to SERC 
and be prepared to discuss it with the SERC and the student. 

 

c) To understand and follow all University and School/Center policies and procedures regarding SERC-
related activities and responsibilities. 

 
d) To participate fully in each meeting, using impartial and unbiased judgment.  

 

e) To recuse her/himself from participation as a Committee member in matters in which the Chair 
determines that s/he has a conflict -of-interest, or in cases in which s/he cannot evaluate the case fairly 

and impartially (this does not preclude the same Committee member from providin g information 
relevant to that case).   Examples of conflict of interest include, though are not limited to, the faculty 

member who referred the student to SERC.   
 

Term of Appointment of SERC Chair   
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The relevant Program Director or equivalent appoints the Committee Chair annually, and it is 

recommended that no one person serve as SERC Chair for a term longer than three (3) 
consecutive years.  

 
SERC Operating  Procedures  

As a general rule, Committee me etings require the presence of all members (or their alternates, 

where applicable) appointed by the Program Director or equivalent to the case.   (In unusual 
circumstances, a simple majority of the voting and non -voting members shall constitute a quorum 

for  purposes of allowing a meeting to proceed.)  
 

In circumstances in which a Committee member has recused her/himself from serving, due to apparent or 
perceived dual role or conflict of interest (see Section III above), the Program Director or equivalent will  appoint 

an alternate faculty member from the Program to serve instead, as necessary. 

Committee recommendations will be by means of majority vote.  
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Frequency of SERC Meetings  

The SERC will meet on an ñas neededò basis with sufficient regularity to assure that all student 
referrals are reviewed and acted on in a timely manner and that its other duties are discharged in 

a timely fashion. As a general rule, meetings will occur during periods when faculty members are 
on contract.   Emergency meetings on an ad -hoc basis, however, may be called outside of these 

periods, where absolutely necessary, to respond to urgent deadlines.    

 

Status of the Committee 
 
Nature of the Proceedings  

SERC meetings are academic rather than legal proceedings.  The presence of legal counsel and representation 

of any party therefore is not appropriate and is not permitted.    
 

Confidentiality  
All SERC proceedings and related communications are governed by the confidentiality/privacy provisions of 

FERPA (Family Educational Rights and Privacy Act).  Discussions, deliberations, decisions, and recommendations 
may not be shared with people outside of the Committee, other than for a legitimate educational purpose 

consistent with FERPA.  

 
SERC Authority  

SERC serves as an advisory body to the Program Director or equivalent, making recommendations for decision.    
 

Basis for Referral to SERC 
 
The Committee considers a broad range of student problems, including, but not limited to, insufficient academic 

performance and/or progress, lack of suitability for the profession, unethical or inappropriate behavior in 
courses or field placements/internships, and reported violations of the Academic Code of Conduct.  

 

The following constitute areas of student difficulty:  
 

Insufficient Academic Performance or Progress  
Probation Status results automatically from receipt of the following:  

 

1. For undergraduate students, a GPA below 2.0 
 

2. For graduate students, a GPA below 3.0 
 

Depending on the program, a studentôs academic standing may be jeopardized by one or more of the following:  

 
1. Receipt of one or more grades of C, D, F, No Credit/Fail, Marginal Pass/Some Concerns  

 
2. Receipt of one or more Incomplete grades  

 
3. Insufficient progress on dissertation/doctoral project  

 

4. Failure of comprehensive or competency examination 
 

5. Failure to meet academic program standards  
 

Professional Practice Field Training Unsuitability (at Graduate Level)  

Fieldwork unsuitability refers to a studentôs behavior and/or decision-making that is unsuitable and/or 
inappropriate or unprofessional for practice in the field setting, as established by the profession.   Concerns in 

the area of suitability for the profession include, though are not limited to, lack of development of professional 
skills within a field context; expressions of personal issues in ways that are inappropriate to the setting; lack of 

sensitivity to the perspectives of people from other cultures, religions, sexual orientation identity status, 
disability status and gender. 
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Unethical and/or Inappropriate Behavior  
The University requires that all students adhere to the relevant principles of applicable professional and/or 

licensing body(ies) (e.g., professional association codes of ethics and the ethical requirements of professional 
licensing and certification boards relevant to the profession in which the student aspires to membership).   

Students are expected to conduct themselves in academic and professional settings, including field 

training/internship and research sites, in a manner consistent with the professionôs expectations.  Professional 
conduct includes respect for all University community members (including students, administrators, staff, 

faculty, supervisors), as well as for all clients and personnel at training sites.    
 

Academic Code of Conduct Violations and Infractions  
 

Violations 
 

1. Examination Behavior: Any intentional giving or use of external assistance during an examination 

without the express permission of the faculty member giving the examination.  
 

2. Fabrication: Any falsification or invention of data, citation, or other authority in an academic activity.  

 
3. Plagiarism: Any passing off of anotherôs ideas, words, or work as oneôs own. 

 
4. Unauthorized Collaboration: Collaboration in any academic exercise unless the faculty member has 

stated that such collaboration is permitted.  
 

5. Previously Submitted Work: Presenting work prepared for and submitted to another course. 

 
6. Unauthorized Research: Failure to obtain approval of the Institutional Review Board for research 

involving human subjects. 
 

7. Alteration or Misuse of Academic Documents: Any alteration or misuse of academic documents, 

including acts of forgery and/or furnishing false information.  
 

7. Disruption of Academic Activity: Disruptive behavior, willful disobedience, profanity or vulgarity in a 
learning environment not limited to the classroom, practicum and internship sites.  

 

8. Violations Defined by Faculty Member: Any other intentional violation of rules or policies established by 
a course faculty member/academic supervisor. 

 
10. Assisting other Students in Acts of Academic Misconduct. 

 
(Note: Under certain exceptional circumstances involving serious violation listed above which pose a 

threat to the health and safety of the University community,  disciplinary procedures administered 

by the campus senior administration may replace the procedures outlined below. These include 
circumstances in which a matter has been referred by the Program Director or equivalent  or Dean. In the 

case of a violent act, the faculty member or administrator immediately contacts the appropriate individual 
as listed in the University Violence Prevention Policy in the Employee Handbook, Faculty Handbook and 

undergraduate or graduate Student Handbook.) 

 
Infractions 
The following acts are examples of infractions. Students found to have committed these acts are subject to 
sanctions described, as applicable, for infractions in the Sanctions section. 

 
1. Any unintentional act that, if it were intentional, would be a serious violation.  

 

2. Any serious violation of the rules or policies established for a course or academic exercise. 
(Note: Repeated infractions may be considered as serious violations.) 
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SERC Referrals and Procedures Governing the SERC Process 
 

Students are referred to SERC: 
 

1. In cases where students have been placed on ñautomaticò Probation consistent with the provisions of 

Section V (A) of this policy, the Registrarôs Office will promptly forward the names of those students to 
the relevant Program Director or equivalent, who will then forward the list to the relevant SERC Chair 

for scheduling a meeting with the student for determination of an appropriate remediation plan.    
 

2. In other instances of possible insufficiency of academic performance or progress under Section V (A), 

and instances of suspected professional practice field training unsuitability under Section V (B), referrals 
shall come from the concerned faculty member, field supervisor, or field training committee or office to 

the relevant Program Director or equivalent.   S/he, in turn will review and assess each referral for 
content and level of seriousness to determine whether or not the matter will need to be directe d to the 

SERC for evaluation. 
 

3. Instances of possible student difficulty falling under Sections V (C) or (D) may be referred to the 

relevant Program Director or equivalent by any concerned member of the community.   These referrals 
shall undergo the same process of assessment and action as set out in subsection VI (A)(2), above.   

 
4. For concerns under any other area of student difficulty, a member of the community may refer to the 

relevant Program Director or equivalent. S/he, in turn, will review and assess e ach referral for content 

and level of seriousness to determine whether or not the matter will need to be directed to the SERC 
for evaluation.  For issues which represent a conflict of interest for the relevant Program Director or 

equivalent, s/he shall abstain from making the referral determination (and subsequent decision, should 
the case be referred to the relevant SERC), such determination/decision to be made instead by the 

relevant Academic Dean (or designee). 

 
Procedures Used by the SERC Following Refe rral  

 
Student Notification. The student (and faculty advisor) referred to SERC will receive written, confidential 

notification of a SERC meeting at which the student is to appear. The notification will be via mail (or delivery 
service) sent to the studentôs official address as listed in the Universityôs data base. The recommended advance 

notice to a student to appear before SERC is at least seven (7) calendar days prior to the date of the meeting.   

An extension of the meeting time and date may be requested  in writing by the student within two days of 
receipt of the notice.  

 
Written notification of the meeting will include:  

 

 Time, date and place of the SERC meeting; 

 
 Specific areas of student performance or behavior to be reviewed at the meeting;  

 

 The studentôs rights in the meeting (e.g., opportunity to respond to the specific areas of concern and to 

present supporting written materials) and responsibilities (e.g., obligation to answer questions and 
concerns of Committee members); 

 
 The studentôs right to be accompanied to the meeting by a non -attorney (with advance written notice);  

 

 Contact information (to include address, telephone and e-mail contact information) for the relevant 

SERC Chair.  

 
Meeting and Right to be Accompanied. During the SERC meeting, the Committee will ask the student to discuss 

the relevant issues and will provide opportunity for the student to explain any factors that may be related to 
these issues and any actions that the student has already taken or plans to take to resolve the concerns.  SERC 
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members may actively comment, ask questions, investigate and make suggestions that are intended to be 

beneficial to the student.   As appropriate, the Committee may also discuss with the student possible 
recommendations for resolution of the  issues. 

 
A student has the right to be accompanied to the Committee meeting by one person of her/his choice (other 

than legal counsel), provided the Committee Chair receives advance written notice (24 hours or greater) of the 

personôs name and relationship to the student.   An invited guest attends with the understanding that his/her 
role is to provide non-verbal support to the student.   Invited guests may not participate in the meeting or 

provide active guidance or assistance to the student concerning the issues discussed. 
 

Further Action. If a recommendation cannot be reached within the Committee or if additional action is required, 
the Committee members may obtain additional information and may contact relevant resources to provide more 

information on the  specific areas of concern (i.e., instructors, field training supervisors, administrators, staff and 

students).  A timeline will be established to receive and review this information so that a recommendation can 
be reached within a reasonable period of time.  Under normal circumstances, this timeline shall not exceed 30 

calendar days.  In extraordinary cases, the timeline shall not exceed 60 calendar days.  
 

Sanction Considerations. The Committee will consider the following factors in arriving at a recommen dation as 

to what, if any, sanction and/or remediation plan should be imposed:  
 

1. The degree and nature/type of academic, behavioral ethical or professional difficulty;  
 

2. The degree of the studentôs willingness to resolve the problem; 
 

3. The studentôs past history with SERC and with any other University disciplinary process; 

 
4. The studentôs year in the program; 

 
5. Any other factor (particular to the student, e.g., disability status) that SERC determines has bearing on 

the issue(s) before it;  

 
6. Financial ramifications of recommended action(s); and  

 
7. The impact of lack of access to University resources, including faculty, if a mandatory leave is 

recommended. 

 
Recommendation and Decision Process.  Recommendations from SERC should normally be forwarded by the 

Committee Chair to the relevant Program Director or equivalent within sixty (60) calendar days of the date the 
matter was referred to the Committee.   Each recommendation should clearly state: 

  
a) The reason(s) for and source of the SERC referral;  

 

b) The studentôs relevant academic history and any unique relevant personal circumstances; 
 

c) The studentôs perceived understanding of the problem(s) and response;  
 

d) The actions the student has taken to date to correct the problem(s); and  

 
e) The Committeeôs recommendation either that no action is required, or that a particular sanction or 

remediation plan should be imposed.  When a remediation plan is recommended, the Committee shall 
specify the recommended time-frame applicable to the recommended remediation process, including 

the conditions for lifting the sanction (if applicable) and any recommended follow -up.   
 

Under normal circumstances, within fourteen (14) calendar days of receiving the recommendation, the Program 

Director or equivalent will, following careful review and consideration of the relevant correspondence and all 
supporting materials, take one of the following actions:  
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a) Refer the matter back to the Committee for further consideration and review with appropriate 
explanation; 

 
b) Send a written letter to the student confirming the Committeeôs recommendation(s);   

 

c) Substitute another course of action for the Committeeôs recommendation(s), in which case, the Program 
Director or equivalent prepares and sends to SERC a written explanation and rationale for the change. A 

copy of the explanation will also be filed in the Programôs SERC file, along with the original SERC 
paperwork. In this instance, the Program Director or equivalent sends written notification to the student 

and the studentôs advisor of the final decision without reference to the Committeeôs original 
recommendation;[3]    OR 

 

d) Send a letter to the student that incorporates some, but not all of the Committeeôs recommendations (in 
which case the same explanatory correspondence and supporting paperwork requirements apply as in 

the preceding subsection (VI) (D)(2)(c). 3  
 

Appeal Process.  A student has the right to appeal a decision of the Program Director or equivalent to the 

relevant Academic Dean (or alternate University official, in the event of a conflict of interest). Appeals will only 
be considered when they are received in writing within ten (10) calendar days of the date of the decision letter. 

 Students may not appeal Warning or Probation status. Appeals may be made only on the basis that one or 
more of the following factors contributed to an unfair or unsupported SERC decision: a) SERC process deviated 

from applicable SERC policy/procedures; b) violation(s) of other University policies, rules or procedures; c) 
preponderance of facts not consistent with the SERC decision; d) new information not available at the time the 

matter was originally considered by a SERC; and e) bias or discrimination in the review process. When an 

appeal is made, the SERC and Program Director or equivalent, at the request of the Academic Dean (or 
alternate University official), will cooperate fully in presenting and discussing the recommendations and actions.   

The same University official decides the appropriate process for consideration of the appeal.  
 

Absent unusual circumstances, appeal processes should normally be completed within twenty (20) calendar 

days of receipt of the appeal. Appeal decisions under this section are final. 
 

Communication to Involved Parties 
 

Correspondence from the Program Director or equivalent to the student should be marked ñConfidentialò and 

will be mailed to the studentôs official address listed in the Universityôs data base.  It should include all areas 
specified in Section VI (D)(1)(a -d) of this policy, and the decision by the Program Director or equivalent. In 

addition, the letter should include notice of the studentôs right to appeal the decision to the Dean, as set out in 
Section VI (E) above.  It should also include the name of a person for the student to contact with  questions.  

The Program Director or equivalent should normally be expected to send this letter to the student within ten 

(10) business days of the date s/he receives the recommendation from SERC. 
 

In cases resulting in disciplinary action, a copy of the decision letter will be given routinely to the studentôs 
Academic Advisor and, if the matter pertains to a field training/internship issue, to the studentôs Field 

Training/Internship Advisor. In addition, in cases resulting in Probation, Mandatory Leave of Absence, 
Suspension, or Termination copies of the decision letter are also sent to relevant administrative personnel (e.g., 

the campus Registrar and Financial Aid Officer).  A copy of the decision letter is also placed in the studentôs 

academic file and, if pertinent, the Field Training/Internship file.   In addition, if the decision of the Program 
Director or equivalent involves a faculty member (e.g., if the remediation plan requires a particular action on the 

part of a faculty member, a change in advisor or dissertation chair, re-enrollment in a course, etc.), then that 
faculty member is provided specific feedback on his/her involvement by the Program Director or equivalent; the 

confidentiality of the process is maintained as much as possible. 

                                                
[3]In these instances, the Program Director is encouraged to consult with other appropriate colleagues prior to 

making the final decision (maintaining to the extent possible the privacy of all concerned).    
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Outcomes/Sanctions Under SERC Process 
 

A. For cases in which no student difficulty is found, no sanction or remediation will be recommended. 
The case will instead be recommended for dismissal. If the Program Director agrees on this course of 

action, the complaint materials will not be made part of the studentôs academic file. 

 
B. For cases referred to SERC due to low GPA (ñautomaticò Probation Status), the SERC will recommend 

to the Program Director or equivalent an appropriate remediation plan.  
 

C. For all other cases involving concerns of academic performance or progress, or concerns related to 

professional practice field training suitability, or unethical or inappropriate behavior, the SERC will 
determine if action is required, and if so, it will recommend one o f the following actions to the 

Program Director or equivalent: 
 

1. Warning. Warning Status, with or without a remediation plan, can be recommended by the SERC 
when a studentôs academic work or professional development falls below University or program 

standards, but the nature of the difficulty or infraction does not require more serious or more 

immediate action. A student is generally given a specific length of time (usually one term) in 
which to remediate the cause(s) of probation or will otherwise face f urther sanctions. 

 
2. Probation. Probation status is recommended when a studentôs academic progress or professional 

development has been inconsistent with University requirements. A student generally is given a 

specific length of time (usually one term) in  which to remediate the cause(s) of probation or will 
otherwise face further sanctions. 

 
When a Program Director or equivalent acts to implement Warning or Probation, SERC is usually 

responsible for monitoring and advising the progress of a student in a re mediation plan, where 

one has been imposed. The process for monitoring students includes regular reports from 
instructors, students, or their advisors, review of the studentôs file and, as necessary and 

appropriate, recalling students to the Committee.   It  shall be the responsibility of SERC in such 
circumstances to review the matter and to determine whether the student has completed all of 

the requirements of the remediation, in which case removal of the Probation status will be 
recommended.  In the event that SERC determines that the conditions which resulted in 

Probation have not been remediated, the Committee may recommend other action, including a) 

continuance of the status of Probation or b) that a more severe sanction be imposed.   The 
Program Director or equivalent will review the recommendation of SERC, make a determination as 

to appropriate action and send notification of this action to the student within ten (10) business 
days of receipt of the recommended action.  

 

3. Mandatory Leave of Absence. A student is recommended for mandatory Leave of Absence in 
those matters in which academic work or professional development, in the opinion of the 

Program Director or equivalent, and taking into consideration the SERCôs recommendations, 
requires serious remediation that necessitates withdrawal from the University and a required 

leave of absence  in order to complete the required remediation.   In all cases, required leave of 
absence will cause student loans to go into a repayment status, with no recourse for lo an 

deferment.  Financial aid recipients who are placed on a Mandatory Leave of Absence may ask 

lenders for a forbearance. 
 

4. Dismissal. When conditions are judged to be of a serious nature and are not judged to be 
remediable, when a pattern of C, D, F, Marginal Pass or No Credit grades occur, or when a 

serious violation of University or School/Center standards of conduct or ethics occurs, or when a 

student has failed to remediate previously identified deficiencies within the specified time, a 
student may be dismissed from the academic program.  
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D. For cases in which infractions or serious violations under the Academic Code of Conduct are found, 

the following actions may be recommended by SERC and implemented by the Program Director or 
equivalent: 

 
      Note: When a Program Director or equivalent acts to implement a Remediation Plan under 

Subsections VIII (B) or (C), above, SERC is usually responsible for monitoring and advising the 

studentôs progress under the plan.  The process for monitoring students includes regular reports from 
instructors, students, or their advisors, review of the studentôs file and, as necessary and appropriate, 

recalling students to the Committee.   It shall be the responsibility of the SERC in such circumstances 
to review the matt er and to determine whether the student has completed all of the requirements of 

the remediation, in which case removal of the Probation status will be recommended.   In the event 
that SERC determines that the conditions which resulted in Warning or Probation status have not 

been remediated, SERC may recommend other action, including that a more severe sanction be 

imposed.  The Program Director or equivalent will review the recommendation of SERC, make a 
determination as to appropriate action, and send notif ication of this action to the student within ten 

(10) calendar days of receipt of the recommended action.    
 

1. Infractions of the Academic Code of Conduct 

 
a) Warning ï A letter is placed in the studentôs academic file indicating that an infraction of 

the Academic Code of Conduct occurred along with any recommended or required 
remediation.   

 
b) Probation ï Probationary status is a sanction imposed when the violation is judged to be 

more severe than a Warning, but not so serious as to require a more serious sanction, such 

as suspension from a class, program, or from the University. In cases in which a student 
has been placed on Probation for violation of the Academic Code of Conduct, any 

subsequent violations of the Academic Code of Conduct (whether they are infractions or 
more serious violations) will result in an automatic application of the sanctions imposed in 

areas of serious violations (described below).   

c) Work assignments, Service to the University or other related discretionary assignments ï 
This category of sanction may be required separate from or in addition to any action taken 

regarding an Infraction.  
 

d) Restitution ï A student may also be directed to provide compensation for loss, damage, or 

injury attributed to the studentôs actions or behavior.  This may, at the discretion of the 
appropriate University authority, take the form of appropriate service, monetary/materials 

replacement or both.  






























































































